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1 
Step to the rear of the car 
to make room for as many 
people as possible; 
Every now and then it helps to get a friendly reminder 
on elevator do's and don'ts. PROFILE hopes you enjoy as 







--== -- �a 
Step aside to allow others 
off the elevator at their 
4 
Don't carry food and drinks 
on the elevators; 
��-v) 
Keep your voice at a rea­
sonable pitch when talking 
with others; 
6 
Put out cigarettes and ci­
gars in the ashtrays at each 
elevator bank before enter­
ing the car. Florida law pro­





Wait for another car in­
stead of crowding into an 
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In this issue: 
United Way Campaign Kicks Off 
Employees Donate 156 Pints of Blood 
Fringe Benefits - Your Hidden Paycheck 
D 
"When you can allay the fears of a beneficiary, change rivers of 
tears to smiles, expedite a claim that got 'stalled' somewhere in 
the machinery of processing, be 'God Blessed' a . hundred times a 
day - that allows you to close your desk at night with a deep feeling 
of personal satisfaction. With so little compassion extended to the 
senior citizen these days, many completely alone in this area (Ft. 
Lauderdale), I have a very strong urgency to help in whatever way 
I can." 
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About the cover ... 
Mary McDargh, Medicare Analyst in the Ft. 
Lauderdale branch office, wrote the letter which 
appears on the cover about what her job means 
to her. She expresses the feelings of thousands 
of other Blue Cross and Blue Shield employees 
who serve to bring Floridians the best in the 
health care field. Behind Mary's desk hangs a 
3' x 5' banner which reads: 
"I don't know what your destiny will be, but one 
thing I know, the only ones among you who 
will be really happy are those who have sought 
and found how to serve. - Albert Schweitzer" 
"WE GET LETTERS . • • 
Mr. Cranford, a former Board member, called our 
President, Mr. Herbert, solely for the purpose of com­
plimenting Carol Blanton, a Medicare B employee on 
the 18th floor. He took care of some Medicare problems 
for an elderly gentleman and wanted to praise the ser­
vices of Mrs. Blanton whom he reported "was wonder­
ful." 
)!C 
The following comments were received concerning 
Mary Ann Briley, Coral Gables: "I wish to commend 
Mary Ann Briley. I was very confused and your very 
capable Mrs. Briley was patient, understanding and 
articulate. I had so much correspondence and frankly 
I was befuddled until she calmly and intelligently re­
solved my many inquiries and problems. I wish to laud 
her and bring to your attention the merits she de­
serves." 
* * * �� * 
Ellen Lamb, Coral Gables, received these comments: 
"We thank you for your thour;;htfulness and want you to 
know we appreciate your help. I must say, in you, your 
company has a very good employee." 
* * * * * 
Mr. Herbert received this complimentary letter con­
cerning Jeanette Sutton, Major Medical and Extended 
Benefits Department: "It is with appreciation that we 
are writing you in regard to one of your employees, 
namely Jeanette Sutton. We have never had the pleasure 
of meeting her in person but feel as if she is a friend. 
For many years if we have had occasion to call her of­
fice she has been very nice, courteous and most help­
ful. We feel that she is an asset to your company and 
that if more people were like her the world would be a 
better place in which to live and do business." 
Mr. Herbert also received the following le1 
cerning Melissa Rowland, Sarasota: "I am most 
to tell you what a delightful experience it is to c 
Melissa Rowland, interviewer in our local BIL 
office. I consider her extremely willing, plea� 
competent. In my opinion she is a valuable asse 
office, your company and our community of e 
zens. I would appreciate it very much if you w 
prise Mrs. Rowland's superiors of her most cc 
able approach to the many problems presente 
every day." 
* * * * * 
Pat Pate, Supervisor of the West Palm Beac 
received these comments concerning Cheryl 
"I wish to express my appreciation to your org, 
and most especially to Cheryl Gardner who wa� 
thoughtful and efficient in her explanations of 
efits of your office. I am grateful for the courtE 
she assisted me in a better understanding of 
ganization." 
,:c * * )Jc * 
John Bradberry, Tallahassee, received the 1 
complimentary remarks from a Perry, Florida � 
er: "Just a short note to express our feelin� 
what a good job the Blue Cross and Blue Shiel 
with major medical coverage, did for us on m 
illness. We want to take time out to thank you 
personnel at Jacksonville. Without this cove 
could have gone in debt. The personnel were v, 
in straightening out the confusion of the doub 
age. They also were patient so won't you plec 
it on that we thank them very much." 
* * tr �' 
Euline Bennett, Subscribers Service Super" 
ceived the following remarks: "Thank you for 
help in straightening out my daughter's insura 
icy. You are very kind. God bless you and keE 
�' * * * ,i, 
Doris Richeson, Ft. Pierce, received the 1 
thank-you note and letter: "I just want to than� 
being so very helpful to my sister and her 
in getting all her papers and forms handled. 't 
been so very good. She tells me of all the c 
that had happened - so much involved and 
necessary for her to have assistance. When 
not familiar with all details, it is hard to hand 
so very glad for your help, Doris. You're a � 
good person and it relieves my 'nerves' to knc 
is such a 'wonderful gal' who has helped. I 
sending a little something for now and later 
better. God bless you and with deep appreci, 
your kindness and help." 
PROFILE/ NINETEEN 
' '"' 
rovider Reitnbursetnent Departtnent Hosts 
1ccessful Training Setninar In Jacksonville 
::,rovider Reimbursement Department's annual 
seminar was held in Jacksonville during the 
July 14th - 18th. Judging by the response from 
luations of the participants, the seminar was 
, an overwhelming success. The week's discus­
t0lved considerable attention to the complexities 
ew Medicare Cost Reporting forms and several 
inical sessions involving presentations from the 
rnegie School, interpersonal relationships by a 
ng psychologist from the University of North 
and several management oriented movies from 
::ker series of the Corporate Movie Library. 
>f the highlights of the week was an address to 
p by President J. W. Herbert. Mr. Herbert spoke 
:hallenges confronting the Corporation and of 
tribution Provider Reimbursement could make 
,regress of Blue Cross and Blue Shield in the 
;are Field. This theme was further developed in 
keynote address by the Vice President of Medi­
·t A, P. R. Meyers, during which he commended 
:irtment for another year of solid progress. 
ecial recognition awards were also presented 
Alvira, Branch Audit Secretary in San Juan, and 
Jssett, Assistant Manager of Field Audit for 
1 and Central Florida. 
·ding to Dudley M. Bumpass, Director of Pro­
iimbursement, the department has had an out-
� year and looks forward to even better things 
1976. 
Another highlight of the seminar was the recognition given 
to the Provider Reimbursement's Puerto Rico staff, which was 
nominated for a special award for an outstanding contribution 
during the fiscal year 1975. Pictured ab-:we from left to right 
are: Hugo Arenas, Jaime Estrada, Martin Lopez, Eddie San­
doval, Enrique Perea, Manuel deLeon, and Robin Bridges, the 
Manager responsible for Puerto Rico operations. 
PROFILE / EIGHTEEN 
Lieutenant Grueling shows a chart ex­
plaining how a hurricane is formed. 
A film showing the devastation of Hurricane Camille was shown. 
Safety Captains Meeting 
Footures Hurricane Prevention Measures 
Safety ,and Security Chief, Billy Alsobrook, arranged 
a special program for the monthly Safety Captains 
meeting held on August 5, featuring a presentation on 
hurricanes. Lieutenant Grueling and Warrant Officer 
Atchison from the U. S. Naval Air Station Weather 
Facility presented a program on how a hurricane is form­
ed (depression, tropical storm and hurricane) and dis­
cussed preventative measures. 
The highlight of the meeting was a movie of Hur­
ricane Camille whose winds were recorded at 200 miles 
per hour. Tips were given on what to do when hurricane 
warnings are announced, and charts were displayed to 
show the routes of past hurricanes and where most 
hurricanes are formed. A question and answer period 
followed the presentation. 
Both Lieutenant Grueling and Mr. Atchison are Me­
teorologists, the latter having served with the Hurricane 
Hunter Squadron based at Jacksonville Naval Air Sta­
tion. Mr. Atchison has flown many missions into hur­
ricanes and was well qualified to answer several Cap­
tains' questions about his experiences. 
Mr. Atchison, left, listens while Lieutenant Grueling gives a 
presentation on hurricanes. 
PROFILE/ THREE 
Thursday, July 31 was payday 
and 204 employees in Jacksonville 
did their banking near the loading 
dock - at the Jacksonville Blood 
Bank's mobile unit. Diane Joffre, 
First Aid Dispensary, reported em­
ployees gave 156 pints of blood, 15 
more than last year's drive netted. 
In addition, 48 employees who tried 
to give were rejected for several rea­
sons including colds, low blood pres­
sure, etc. 
Howard Shivers, Medicare B Cor­
respondence, gave his eighth pint 
of blood, making him eligible for the 
one gallon club. The Jacksonville 
Blood Bank awarded him a key chain 
in recognition of this outstanding 
contribution. 
The blood donations are stored as 
"credits" in the Blue Cross and Blue 
Shield Employees Blood Bank ac­
count at the Jacksonville Blood Bank. 
Employees and their immediate fam­
ilies may use this blood whenever 
they need it. Requests should be 
made through the First Aid Dispen­
sary, extension 6438. 
Bring
s \n 156 Pin
ts 01 B\ood 
- ----
. _.,..,.;!! 
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PROFILE/ FOUR 
Promotions In Provider Reimbursem 
.... - - - . ··:1 ..
---- J 
Dudley M. Bumpass, Director of Provider Reimbursement Department, announces four new promotions within the Fit 
Section of the Provider Reimbursement Department. The new promotees are pictured above, with Robin Bridges (far rii 
Manager of the Field Audit Section, during the recent training seminar in Jacksonville. They are, from left to right, Eddie 5 
Branch Audit Supervisor in San Juan, Puerto Rico; Dwight Cenac, Assistant Manager of Field Audit responsible for Southe1 
and Puerto Rico; Enrique Perea, Branch Audit Supervisor in Coral Gables; and Howard Kolber, Branch Audit Supervisor, 
Coral Gables. 
These promotions were effective July 1, and according to Robin, "Merely help to further and strengthen the leaders 
file of the Florida Plan in the area of Auditing and Reimbursement." 
JIM DIXON HIRED AS MANAGEMENT 
DEVELOPMENT SPECIALIST 
Pat O'Brien, Manager of Train­
ing and Development, is pleased 
to announce the selection of Jim 
Dixon as a new Management De­
velopment Specialist, effective 
August 4. Jim was formerly Man­
ager of Personal Development 
with G. D. Searle & Company in 
Chicago, where he had worked 
Jim Dixon since 1971. 
He is originally from Daytona Beach where he grad­
uated from Seabreeze High School. He holds a Bache­
lor's degree from the University of the South in Sewanee, 
Tennessee. 
Having moved here from Chicago Jim says, "We're 
very happy to be back in our home state. This is the 
realization of a long awaited goal for Kathy and me." 
He and Kathy have one son, Kevin. 
Jim is a member of the American Society For Train­
ing and Development, National Training Laboratories 
Organization Development Network, and the Midwest 
Industrial Management Association. 
NEWS FROM PUERTO RICO 
By Irma Bermudez 
Our neighbor in the Medicare A Puerto Rico Service 
office announced the promotion of Nancy Coriano to 
Section Leader in the Claims Department e 
July 1, reporting to Supervisor Elba Medina. 
was hired as a Mail Clerk in July, 1972 and pr1 
to Claims Examiner in September, 1973. 
Nancy is a native of Bayamon, Puerto Rico an 
uated from Baldorioty de Castro Vocational High 
She is married to Emilio and has three children, 
Brenda, and Marisol. 
Our staff is also pleased to announce the ar 
the first child of Grisel Barreto, L.P.N., in the 
Department. She and her husband, Francisco, 
proud parents of a baby girl, Nahiri. 
RICHARD TIEDE PASSES CPA EXAM 
Jack Brown, Director 
nance, has announced th, 
ard Tiede, Corporate R 
Analyst, has successfully 
all four parts of the CPJl 
Before coming to work 
Plans in October, 1974, I 
was an Auditor for loud 
and Company. He has a 
Richard Tiede in Mathematics from H 
versity of Florida and is presently working on h 
at the University of North Florida. He served in 
Force's Satellite Program. When asked what h 
in his spare time, Rich just smiled! 
PROFILE/ SEVENTEEN 
Be Aware 
f Your Newshound 
Martha Hewlett, a PROFILE 
reporter since March, 1974 for 
the 14th floor, considers herself 
a Senior Citizen of Blue Cross, 
having been here 1 1  ½ years. 
She was employed in March, 
1964, when we were located in 
our two-story building and total 
employees numbered between 
300 and 400. Almost everyone 
�eryone else by their first name from the Presi-
the Mail Boy. Those were the days of the 5 
year anniversary parties with initiations, family 
in the summer, and dances in the winter and at 
�:-is a Registered Nurse, having graduated with 
1e in Nursing from Mercy Hospital, Charlotte, 
krolina. She is a native TAR HEEL from Wilming­
rth Carolina. Her previous background before 
to the Plans was Staff Nurse at James Walker 
al Hospital, Wilmington; Office Assistant for a 
oecialist in Wilmington; Office Nurse for an M.D. 
ring in Urology, Jacksonville. 
irst job with the Plans was Medical Claims Ex­
in Hospital Claims under Verna Booth, Super-
1d Mary Lee Butler, Manager, both now retired. 
ame Section Leader in the Approval Department 
'tal Claims and later developed the Blue Cross 
Review Department, serving as its Supervisor 
years. In 1973, the Review Department was 
ed into the newly organized Medical Division 
by Dr. Thomas M. Irwin as Vice President and 
Director. In 1974, she was made Senior Med­
lyst of the Medical Department. 
Martha came here her son and only child was 
3ars old and in the fifth grade. In August, 1975, 
�raduated from Flori::fa State University with a 
Mass Communications, majoring in T.V. and 
-oadcasting. Her husband, William, is employed 
Seaboard Coastline Railroad in the Accounting 
ent and is also Group Commander of the Coast 
eserve of North Florida. 
hobbies, if anyone has been by Martha's desk 
me, they will see her love for plants, especially 
ones. She also loves people, dogs, playing 
1nd the beach and traveling. 
a feels a great deal of pride and loyalty to the 
Profession and has tried hard to help the 
ere gain the recognition they so justly deserve 
,sional people. She has seen them come a long 
1e last ten years and hopes to see them con­
progress into an integral part of the medical 
ty, but there is still a long way to go i'n achiev­
goals within the corporation. 
1972 Martha has l:foen the Co-Chairman of 
ster Nursing Committee of the Duval County 
)f American Red Cross. She is happy to report 
not been a disaster such as hurricanes, floods 
uval County in these last three years. 
'Weddings$" 
..,,., 
Norma Jean Faircloth was married to Marl L. Hammette at 
7:30 p.m. on July 29 at the Church of God. Reverend Glenn 
Pridgen performed the double ring ceremony. 
Norma Jean has been employed since January, 1973 and is 
Corporate Cashier in the Cashiers Department. Marl is an 
electronics technician on the Independence and is stationed 
out of Cecil Field. He has served in the Navy for nearly 20 
years. 
Following a honeymoon at Disney World and Sea World they 
moved into their new home on the westside where they will 
live along with her children, Myra and Marvin. 
Tina M. Chittenden and Eddie R. Collins were married at 
Westside Christian Church on July 7. Juanita McKuhen, who 
works with Tina, served as a hostess at the reception. Tina 
is a Claims Examiner in Medicare B and her husband is a 
Trainee Foreman for Kenco Chemical. They honeymooned at 
Disney World. 
(Note: Beginning with the October issue of Profile, employees' 
weddings will no longer be reported due to a critical space 
shortage encountered in the last several issues. However 
employees may report weddings to their Profile floor reporter� 
for use in Newsletters written specifically for each floor.) 
PROFILE/SIXTEEN 
PEOPLE HELPING PEOPLE 
"For some there is only one way to walk. For some 
there is only one way to hear. For some there is only 
one way to hope." 
So proclaims the 1975 brochure of the once-a-year 
United Way campaign, and these short phrases get to 
the heart of the matter. 
Last year nearly 200,000 persons, with no other way 
to turn, turned to United Way supported agencies for 
human services. 
Some were at the end of their rope and called the 
Central Crisis Center where a trained volunteer listened 
to their problems and suggested a plan of action and 
made a referral to a helping agency. 
Others were youth who needed the recreation and 
character building programs of the Y's, The Boy Scouts, 
The Big Brothers, Boys' Clubs or Camp Fire Girls. While 
participating in these various activities, kids who were 
potential deliquents, were redirected and motivated 
toward better citizenship and behavior. 
They also learn sportsmanship, fair play, resource­
fulness and many other skills which will help them to 
cope with a sometimes confusing world. 
Individuals in need of specialized rehabilitation and 
vocational guidance got that help and more at Goodwill 
Industries. For the period of their rehabilitation and 
training they were employed by Goodwill Industries and 
then were placed on jobs in the community where they 
became tax paying, productive citizens. 
The list of examples could go on and on because the 
48 agencies in the United Way offer nearly 100 cate­
gories of services. But the important thing is the phil­
osophy of people helping people on a volunteer basis. 
It is the American way of helping. 
Blue Cross and Blue Shield employees help through 
payroll deduction by giving a little out of each paycheck 
to help others. Last year, our Jacksonville employees 
contributed over $100,000 to the United Way of Jack­
sonville. This year's 1975-76 campaign kicked off on 
September 18. Its goal is $3,600,000, an 11.6% in­
crease over the $3, 225,000 raised in 1974-75. 
Jim Rogers, Administrative Assistant, Human Re­
sources and Planning, is serving as our "loaned ex­
ecutive" for this new campaign. 
Thanks to you 
it!iworklng 
Unltedway 
PROFILE / FIVE 
□M(□ 
As a nyone knows who l ives i n  
Jacksonvi l le ,  J u ly was a ra i ny mont h ,  
and  a s  it  a pp roached t h e  m id-poi nt ,  
66 B l ue Cross and  Blue Sh ie ld  golf­
ers were scattered over the Ft. George 
Golf  Cou rse. 
Teei ng  off shotgu n fash ion , m a ny 
golfers were forced to run  for the  
c l u b  house to evade the very heavy 
ra i ns  wh ich  ca me down a coup le  of 
t imes d u ri n g  the 1 8-ho le  competi ­
t i on .  
□ OMO' i 1r r� r� 
The Emp loyees C l u b  M ixed Dou­
b les Tou rna ment was a l ot of f u n ;  
however ,  with Kel ly Trent a n d  J immy 
Kel ly ta k i ng  f i rst p l ace low gross 
honors with a n  82;  Sally Butler a n d  
Ted S ines were second  with 9 3 .  Mary 
a n d  John Stafford won t roph ies for 
f i rst p lace low net score , 74 ,  a n d  
Carole Utley a nd Dave Kel ly were 
run ners-u p with a low net score of 
75 .  N ick Khodadad and  Mary Bowen 
had h igh score of 1 53 ,  good for two 
" booby pr ize" troph ies .  
Mixed Doubles Golf Tournament Winners, from left, Mary Bowen, Nick Khodadad, 
Satty Butler, Jimmy Ketty, Mary Stafford, John Stafford, Dave Kelly, and Carole Utley. 








David Lyt le ' s  p romot ion from Senior  Progra m mer  to 
Softwa re Spec ia l i st was a n nou nced by O l l i e  Howe l l ,  
Manager  o f  Com puter Operat ions ,  effective J u ly 1 4 . 
David was h i red i n  J u ly, 1 97 1  as a Progra m mer i n  
B l u e  Cross a nd B lue  Sh ie ld  Su pport .  Two yea rs later 
h e  was p romoted to Sen ior Progra m me r, a pos it ion he  
he ld  pr ior  to  h i s  l ast p romot ion .  
Dav id  i s  a native of  L i ncol n ,  Nebraska a nd i s  a grad­
u ate of Wi l l i ston H igh School in Wi l l i ston ,  F lor ida . He 
earned a B . S . degree i n  Bus i ness Ad m i n istrat ion (Data 
Process i ng) by attend i ng J ones Col lege for 4½ years 
at n i ght .  He  served in the A i r  Force f rom 1 965 u nt i l  
1 968 a nd was d i scha rged as  a Sergeant  E -4.  
He i s  a member of the  West Duval  J aycees ,  the  D is­
ab l ed Amer ica n Veterans ,  and  a loca l  Scuba C l u b . 
Scuba d iv i ng  is one of h i s  hobb ies and  he i s  cu rrently 
an Ass i sta nt I n structor with the YMCA scuba progra m 
worki ng towa rds a fu l l  i nstructors h i p .  He a l so col lects 
I nd i a n  a rt ifacts , h i s  co l l ect ion of I nd i a n  a rrowheads 
havi ng  won h i m  a f i rst p l ace blue r ibbon in the  E m ­
p loyees C l u b  Arts a nd Crafts Show two yea rs ago.  He  
a l so en joys bott le  col lect i ng  and  ca m p i n g  w i th  h i s  wife, 
L i nda ,  and thei r n i ne month-o ld daughter,  Jeanene .  
PAULA TEDDERS PROMOTED TO COMPUTER 
OPERATIONS SYSTEM CONTROLLER 
Pau l a  Tedders'  p romot ion from Console Operator 
to System Contro l l e r  in Computer Operat ions was a n­
nou nced by O l l i e Howel l ,  Manager of Com puter Opera­
t ions ,  effect ive J u ne 30 .  
She was  h i red i n  Computer Operat ions  i n  May ,  1 97 2  
a s  a Data Process ing  Tra i nee, a nd then was p romoted 
to a Com puter Operator. 
She i s  a nat ive of Jacksonvi l le and graduated from 
Mount De Sales Academy i n  Macon ,  Georgia .  She i s  a 
s i ng le  ga l  who enjoys b icyc l i ng, a l l  sports, ca l l s  her­
self  a " natu ra l i st"  and enjoys her  two dogs , B rutus 
and  Pupp ies .  
Sectimi Leader Promo 
Brenda Sheffey was promoted from Cla i m s  � 
to Sect ion Leader i n  the B l ue  Sh ie ld  Comple  
Coverage Depa rtment effect ive J u ne 30.  She  � 
emp loyed with the Pla ns  s i nce Febru a ry, 1 974 
ports to Yvonne Dan ie l s ,  Su pervi sor. Th i s  i s  
pos it ion in addit ion to a nother  Sect ion Leadd 
department .  
She  i s  a nat ive of  J acksonvi l le and  gradua1 
Robert E .  Lee H igh Schoo l .  She  a l so attendeo 
J u n i o r  Col lege for one and a ha l f  yea rs. She i s  
t o  Pau l  a n d  h e r  hobbies a re swi m m i ng a nd t 
* * * * * 
Nancy Edwards wa s promoted to Sect ion  L' 
the Major  Med ica l  Depa rtment effect ive J u nJ 
was emp loyed i n  Apr i l ,  1 973 a s  a C l a i m s  8 
and  reports to Ann  Si ngleton .  
She  i s  a nat ive o f  Jacksonvi l le and  graduat 
Robert E .  Lee H igh School . She i s  ma rr ied t ,  
Her  hobbies a re boat i ng, water sk i i ng, ten n i s  an 
i ng, not su rpr i s i ng  s i nce she  i s  a G i r l Scout l e( 
RITTER AND YUSCHIK RECEIVE 
MASTER'S DEGREE 
Bill Ritter 
Bi l l  R itter a nd Richard 
both received the i r mas 
grees f rom the  U n ivel. 
North F lor ida on J u ne 
B i l l ' s M . B .A .  is i n  E 
Ad m i n i strat ion and he h�  
degree i n  Mathemat ic1 
North  Dakota State U n ivE 
Fa rgo . He was i n it i a l ly ' 
t h rough the  compa ny's 
Refu nd Progra m i n  the a mou nt of $400.00 ar 
by the  GI B i l l .  He has worked here s i nce Apr� 
a nd i s  a Spec ia l  Ass i stant i n  E DP Serv ices to N 
Ba rrow Ca rter.  B i l l  a nd h i s  wife, D iane , have t 
d ren ,  Rache l  and  B rad ley. 
R i ah ' s  M . B .A .  is in 8 
a nd he has  a S . S . degre 
cou nti ng  from the  U n ive 
Buffa lo  i n  New York.  He u 
Tu it ion Refu nd Program 
s ively to he l p h i m  f i nanc i �  
h is Master' s degree and 
i mbursed a tota l of  $900 
i s  a Sen ior  E D P  Aud itor 
Richard Yuschik I nterna l  Aud it  Depa rtme 
works for D i rector Tom D u n n . He  is ma rried ti 
and  i s  a member of the I nst itute of I nterna l  � 




ROUNTREE PROMOTED TO 
rR E  B ASS I STANT MANAG ER 
emot ion  o f  La1:1 ra Rountree t o  Ass istant M a n­
led icare B C l a i m s  has been a n nou nced by B i l l  
bctor of M ed i ca re 8 and  Bi l l  Johns ,  Manager 
3 re B C l a ims ,  effective J u ne 1 6. 
bega n work ing  with the p l ans  i n  Septem ber,  
a rout i ne c l a i ms exa m i ner .  She has  a vast 
e of c l a i ms exa m i ng a nd has he ld severa l jobs 
i re B such as  I nforma l Review Cle rk ,  Sect ion  
f I nforma l Review, Tra i n i n g  Superv isor ,  As­
l a i m s  Su perv isor  and  Spec ia l  C la i ms Su per-
a nat ive of Char leston ,  South Ca rol i na a nd 
i from B i shop  Kenny H igh School i n  Jackson­
hobbies a re softba l l , ten n i s ,  a nd swi m m i ng .  
a rt ic i pated i n  the compa ny's i ntra m u ra l  wom­
)a l l  league w i th  the  Supersta rs. She i s  a lso a 
of Budget Rent-a-Car  Rebe ls ,  ran ked 2nd  na -
� 1 974. They were the des ignated host tea m 
Nat iona l s  he ld i n  Jacksonv i l le Labor Day 
s s i ster ,  Debb ie  Rou ntree, who works i n  Sub ­
rrvice,  th i rd f loor ,  a l so p layed on the  Super­
m .  
KELLEY PROMOTED TO 
IAL ACCOUNT I NG SU PERV I SOR 
Kel l ey 's  p romot ion t o  Account ing Su pervi sor 
. 4  in F i nanc ia l  Account i n g  was an nou nced by 
wn , Di rector of F ina nce. He reports to Fuad 
Manager  of F i nanc ia l  Accou nt i ng .  
was h i red i n  1 973  as  a J u n ior  Accou ntant ,  
el 
r t h i s  yea r h e  was promoted to a Sen io r  Ac-
Th i s  past May he  passed the f i na l  pa rt of 
exa m in Accou nt i ng  Pract ice.  
Il
a graduate of Paxon Sen ior  H igh Schoo l  and  
i s  B .A. degree i n  Accou nti ng  from the  U n i ­
f North  F lor ida .  He served two yea rs i n  t h e  
ma rr ied t o  G lori a ,  and  h a s  two c h i l d re n ,  Ton i a  
Linda Martin 
Juliette Weir 
L I N DA MART I N PROMOTED TO 
SUPERV ISOR OF  BAN K  R ECONC I L IAT ION 
T h e  p romot ion  o f  L i nda  Mart i n  t o  Su perv isor  of 
Ba n k  Reconc i l i at ion was a nnou nced by J ack  B rown ,  
D i rector o f  F inance,  effect ive J u ly 14 .  She reports to  
Fuad Tan nous ,  Ma nager o f  F i nanc ia l  Accou nt i ng.  
L i nda prev ious ly he ld the t i t le of Bank Reconc i l i at ion  
Ana lyst a nd a l so se rved a s  Qua l ity Control Data Co­
o rd i nator in Qua l ity Contro l .  She was h i red in 1 966 
a nd was p romoted to Sect ion  Leader of  Mohawk Data 
Process i ng  in 1 970 in Med icare B Data Process i ng. 
She i s  a nat ive of New York C ity and graduated from 
Paxon Sen io r  H igh School . She a nd her  h usba nd ,  B i l l ,  
have two c h i ld re n ,  J e n i ne ,  5 ,  a n d  J u st i n ,  3 .  H e r  hobb ies 
i nc l ude motorcyc le  r id i ng a nd terra r i u ms .  
One of  our  v ice p res ide�ts passed a long th i s  com­
p l i mentary letter a bout L i nda :  " . . .  I w ish to tha n k  
you persona l ly  for m y  f ive yea r  o ld boy a nd myse lf  for 
the k i nd u ndersta nd i ng a nd eff ic i ency p l us  you showed 
me i n  an upsett i ng c r i � i s  after my trag ic yea r. P lease 
te l l  you r  s u per ior  for me that you a re without a dou bt 
an asset a nd a cred it to B lue  Cross and B l ue  Sh ie ld .  
I a m  gratefu l to  you a l l .  God  B less . " 
J U L I ETTE WE I R PROMOTED TO 
I N FOR MATION SUPERV ISOR 
J u l iette Wei r  has  been promoted t o  Su perv isor  o f  t h e  
I nformation Depa rtment,  it  w a s  a n nou nced b y  Lee Va n 
Va l kenbu rgh , D i rector of Customer Serv ices,  and  Betty 
Col l i ns ,  Ma nage r  of Spec i a l  Services.  Th i s  i nc l udes the  
te lephone i nformat ion a rea a nd the Service Spec i a l i sts  
in  the R iverside lobby a rea . 
J u l i ette has  worked here for s i x  yea rs ,  sta rt i n g  out 
a s  a Te lephone I nformat ion C lerk .  In  Novem be r, 1 97 2  
she  was p romoted t o  Service Spec ! a l i st ,  a nd h e r  p romo­
t ion  to Sect ion Leader ca me a yea r  later.  She succeeds  
Evelyn Eva n s  who ret i red i n  J u ne after 29 yea rs of  ser­
v ice.  
J u l iette i s  a nat ive of Sel ma ,  Alabama and has  at­
tended the U n ivers ity of A laba m a .  She has  a l so tc'l ken 
cou rses at Florida J u n ior  Col lege us i ng  ou r Tu it ion Re­
fund Progra m .  She has two ch i ldren ,  Joseph a nd Dav id ,  
a nd enjoys read ing  i n  her  spare t i me.  
PROFILE/ FOURTEEN 
Medicare B C h a m p i o n s, 
front row, from left, John 
Myer, Jim Gray, Roy Barlow, 
Jack Edmonds, Bob Nay, Bill 
Fuqua. Back row, from left, 
Ted Sines, Bill Johns, Mike 
Bristow, Tom Sikes, Karl 
Smith, Bob Weatherford, Larry 
Payne. 
Medicare B Reigns As Intramural 
Softball Champion �-�1�,r• 
For the second consecut ive yea r Med i ca re B is the  
Emp loyees C lub  I ntra m u ra l  Softba l l  Champ ion .  M ed i ­
care B a long with t h e  Scrubs t ied a t  the  e n d  o f  t h e  
regu l a r  season w i t h  a n  ident ica l 8-2 record . I n  t h e  
p lay-off ga me h e l d  on Augu st 1 3  t h e  score was t i ed 1 - 1  
after the regu l a r  7 i n n i ngs .  I n  extra i n n i ngs,  Med i ca re 
B scored 3 ru n s  i n  the  8th to wi n 4- 1 .  
There were 6 tea ms compet i ng  i n  t h i s  l eague s pon ­
sored by the E m ployees C l u b . U n iforms and  eq u i pment 
were pa id  for by the  com pany th rough the  C l u b  i n  ad ­
d it ion to  u n iforms and equ i p ment that were bought  for 
two add it iona l  tea m s  that the C l u b  a l so s ponso red i n  
the C ity league.  
Runners-up Scrubs, front row, from left, 0. J. Gonzalez, 
Larry Shepard, Jim Rogers, Ron Williams, Obi Burns, Charlie 
Frame, (Margaret Holloway, bat girl for Misfits team). Back 
row, from left, Jeff Clyatt, Ed Campbell, Joe Grantham, Tom 
Keane, Richard Towery, Mike Ellis, Bill Simek, Frank Krisman, 
Dave Kukar. 
Skating Sights 
The first skating party of the year 
sponsored by the Employees Club was 
held on July 22 at Skate/and. It was a hot 
night but 221 employees and guests 
braved the heat and humidity to enjoy an 
evening of fun. Tickets were only 50¢,  
and there was no charge to spectators, 
many who had just as much fun watching 
the "pros" and "non-pros" as they took 
their turn dusting off the rink floor. 
Administrative Residency 
Program For Students 
Established Here 
Blue Cross of Florida has es­
tablished an Administrative Resi­
dency Program for students pur­
suing a Master's degree in Health 
or Hospital Administration. It is 
felt that such a Residency Pro­
gram offers such students an 
unusual opportunity for exposure 
to the tota l health care operation 
David Stroupe as well as important dividends 
to Blue Cross of Florida and the entire Blue Cross 
system in terms of recruiting and developing top level 
management personnel. The Residency is designed to 
allow the student to become involved in various divisions 
of our corporation so that an understanding of our role 
in the Health Care Delivery System can be developed. 
David Stroupe is fulfilling requirements for a Master's. 
degree in Health Care Administration from George Wash­
ington University in Washington, D.C. Having recently 
completed a year of classroom study at the University, 
he is beginning an Administrative Residency under the 
sponsorship of Blue Cross of Florida. 
The one year Administrative Residency provides the 
student an opportunity to gain working experience to 
complement his academic preparation for a career in 
the health field. In the past these Residencies usually 
have been completed in direct delivery health care in­
stitutions such as hospitals or nursing homes. However, 
in keeping with the expanding role played by non-in­
stitutional components of the health care network such 
as planning agencies and third party payment organi ­
zations, George Washington academicians are now plac­
ing students in these supportive activities. 




TIPTON, SINCLAIR AND BENTLEY 
PROMOTED IN OFFICE SERVICES 
James M. Williams, Director of Purchasing and Of­
fice Services, is pleased to announce the promotions 
of Ron Tipton, James F. ( Frazier) Sinclair, and Johnl 
Bentley, to Managers of their respective areas in Office 
Services, effective August 1 5. 
Ron Tipton, Manager of Purchasing, has served as 
Assistant Manager of Purchasing since he joined the 
company in February, 1 973. He was graduated from 
Robert E. Lee H igh School and attended Florida Junior 
College for two years. He also served in the U. S. Marine 
Corps for four years and obtained the rank of Corporal. 
Ron is a member of the National Association of Pur­
chasing Managers, coaches a Little League Team, and 
is active in the Employees Club Golf League, Intramural 
and Industrial Softball Teams. He is married to Janice 
and they have two sons, Ronnie, 1 0 , and Craig, 2 .  
Frazier Sinclair, Manager of Mail Operations, has 
been with the company for over 18 years. Employed in 
January, 1 957 , he became Supervisor of Mail Opera­
tions in 1 963 and Assistant Manager in 1 97 2. He was 
graduated from Andrew Jackson High School and has 
attended Jacksonville University Management Seminars. 
Aside from being a member of the First Church of 
Nazarene, Frazier is also President of the Normandy 
Community Club, a member of the U. S. Postal Service 
Customer's Council, and a sponsor for Boy Scouts. He 
holds Certificates of Training from the U. S. Postal 
Service from 1 964 to 1 975. Married to Janice, he has 
one son, Steve. In his spare time, he also enjoys fishing 
and golfing. 
JohnL Bentley joined the Company in May, 1 953, 
which makes him an employee of over 22  years. In that 
time, he served as Supervisor of Printing and Stock from 
1 960 to 1 969, when he was made Assistant Manager 
of- Office Services. He was graduated from Andrew Jack­
son High School and attended Florida Junior College. 
JohnL also served in the Coast Guard. He is married 
to Janet and has two children, Debra and Doug. H is hob­
bies include hunting, fishing, golfing, and oil painting 
(he has won several ribbons in the Company Arts and 
Crafts Shows) . 
JohnL Bentley 
DEPIRRO PROMOTED TO MANAGER 
OF MEDICARE B SERVICES 
The promotion of Andy Depirro to Manage 
Medicare B Services Department was annou 
Bill Long, Director of Medicare B, effective . 
Andy has been an employee since April, 1 9'. 
he was hired as a Methods Analyst in the MeU 
partment. He was promoted to Senior Methods 
in September, 1 974,  a position he held until t 
recent promotion to Manager. 
He is a native of Long Island, New York a1 
uated from St. Augustine High School, Brookl 
York. He earned a BBA degree from Dowling 
in Idle Hour, New York and is presently attem 
University of North Florida working toward , 
degree. He served in the U. S. Army for two ye 
is presently attending the University of North 
working toward an MBA degree. He served in t 
Army for two years and is a member of the Sc 
Technical Communications, the Administrative 
ment Committee and the company Suggestic 
mittee. 
Andy is married to Helen and they have thn 
ren , Andrew John, Patrick and Dawn. In his sp; 
he enjoys swimming, softball, and tennis. 
BOUQUET FOR "SUNNY" BOYD 
Being true to the nan 
ny," Sunny Boyd caused 
employee to have a su 
instead of a cloudy one. 
a wallet in the first floe 
lounge, Sunny immediat, 
ed it · in to our Security 
ment. The wallet was the 
of Susan Waltrip, Mail 
\ � tions, and it contained 
Sunny Boyd and other valuables. 
Ironically enough, about a year ago, Sunny 
same amount of money in her wallet when it We 
along with all her valuables. Since she was 
herself, she knows what it feels like. 
Sunny, who is a Service Specialist in the F 
Lobby, is to be commended for her actions. 
Security Chief Billy Alsobrook explains, "She c 
comes naturally to her, being honest." 
PROFILE / THIRTEEN 
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1 u sba nd a nd I wou ld l i ke to tha n k  you very much  
he lp  i n  gett i ng  B l ue Sh ie ld of F lor ida to  sett le  
, l em gett i ng  the  doctors pa id in  F lor ida d u ri n g  
and ' s  stroke and  then hea rt attack .  W e  moved 
C i nc i n nat i  but d id  not wa nt to leave F lor ida 
)Sp ita l  and doctor b i l l s . Tha n k  you aga i n  for 
ork you d id to he lp  us . " 
* * ,:, * ,:, 
ca Arostiguez a nd Rita Alvarez both received 
�nta ry rema rks from a Cora l Gab les subscr iber :  
t begi n to te l l  you j u st how n ice I wa s t reated 
:ora l Gab les off ice .  My wife pa ssed away i n  
a n d  I sent out some forms t o  Med icare t o  get 
ne of the expenses of her  fata l i l l ness.  I st i l l  
gotten over m y  loss and  d id  not know how 
i t h i s  c l a i m .  But ,  a g i r l  na med N i kk i  Arost iguez 
patient i n  exp la i n i n g  everyth i ng ,  hel p i n g  me 
1e forms out  so  I ca n col lect mon ies com i ng 
was i n  that off ice once before and  was he l ped 
Ie r  very n i ce person ,  R ita Alva rez. I t hought  
1t be  i nterested i n  knowi ng that the  peop l e  
e to  t ha t  off ice for he l p a re treated with k i nd-
pat ience . " 
Blue Cross Organization 
Now Serves 113 Mill ion 
With  2 ,378 ,0 1 3  new peop le added to its roster of 
su bscr i bers i n  1 974 - or 2 .8  per cent more than  i n  
1 973 - tota l B l ue C ross organ izat ion en ro l l ment rose 
to a record 87 ,648, 1 85 last yea r, it was reported re­
cently at the a n n ua l  meet i ng  of the B l ue  Cross Assoc ia ­
t ion .  
I n  add it i on ,  a pproxi mately 33 , 1 00 ,000 Amer ica ns  
a re served by  the  B l ue  C ross organ izat ion i n  i t s  ad m i n ­
i strat ive ro les for Med icare ,  Med ica id  and other  govern ­
ment  progra ms .  E l i m i nat i ng dup l icat ions ,  t h i s  b rought 
the tota l served by the  orga n izat ion in 1 97 4 to a record 
1 1 3 . 1  m i l l io n .  
Benefits o f  the  79 B l ue Cross Pla ns  - 74 i n  the  
U n ited States and  Puerto R i co, fou r i n  Canada and  one 
i n  J ama ica - were a l so at a n  a l l -t ime h igh . Pa id out  
i n  c la ims for benef its was $8 ,383 , 699 ,000. I n  1 97 3 ,  
c l a i ms were $7 ,45 1 , 646 ,000. U nder its ad m i n i strative 
ro le  in govern ment p rogra ms ,  the Blue Cross o rga n iza­
t ion pa id out an add it iona l  $ 1 0 , 768 ,000, 000 in c l a i ms ,  
br ing i ng the tota l pa id i n  c la i ms to  s l i ght ly more than  
$ 1 9  b i l l i on .  
E n rol led i n  the  U . S . B l ue  Cross Plans  a lone  were 
82 ,403 , 782 su bscr i bers ,  or 38 . 5 per cent - nea r ly  
fou r  out  of  ten - of a l l  Amer ica ns .  The e n rol l ment 
i ncrease was by 2 .2 m i l l i on members ,  or 2 . 76 per cent 
over the prev ious yea r. 
E ighty-four  per cent of these su bscr i bers were en ­
ro l l ed t h rough grou p contracts,  a nd the rema i n i ng 1 6  
per cent as non -grou p members .  
Wa lte r J .  McNerney, pres ident of  the B l ue C ross As­
soc iat ion ,  noted that en ro l l ment ga i n s  were cont i n u i ng 
i n  1 97 5 ,  c i t i ng  the  recent s ign i ng of a cont ract cover­
i ng nea rly one m i l l i on Genera l  E lect r ic employees and  
the i r dependents .  
He a l so stated that in 1 973 ,  Hie most recent yea r 
for wh ich  compa rab le  f igu res were ava i l ab le ,  the na ­
t i o n ' s  nonprof it  B l ue Cross and  B lue  Sh ie ld P la ns  to­
gether ,  fo r the f i rst t ime  in 19 yea rs,  pa id out more 
i n  c l a ims  payments t han  a l l  com merc ia l  i n su rance com­
pan ies combi ned . Pa id out by the non prof it organ iza ­
t ions was $ 1 0 ,004, 200, 000, or 46 . 3  per cent of tota l 
c la i ms pa id ,  compa red to the commerc i a l  i n su rers '  
$9 ,930 ,000, 000,  or  45 .  9 pe r  cent o f  the tota l .  
Ref lect i ng  the  B l ue  C ross organ ization ' s  i nc reas i ng  
emphas i s  on  outpat ient ,  or a m bu latory, benef its ,  i ts 
U . S . members h i p  accou nted for 1 5 .8  m i l l ion outpat ient 
v is its ,  or 2 1 8  per 1 , 000 members i n  1 974,  compared 
to 1 98 per 1 , 000 mem bers in 1 973 ,  it was a l so re­
ported . 
PROFILE/ TWELVE 
The money you ta ke home on pay­
day is on ly pa rt of what you ea rn on 
the job .  Every payday you a re ha nded 
a check for so many  do l l a rs and  
cents.  You h ave worked fo r  i t ;  you 
know that you 've ea rned it .  B ut d id  
you ever th i n k  about that othe r  pay­
check - the one you do not get on  
payday - the "fr i nges" you never 
rea l ly cons idered? B l ue C ross and  
B l ue Sh ie ld of F lor ida p rovide many  
extras for  you .  
These extras a re p rovided t o  you 
i n  the form of many benefits .  One of 
these benefits i s  hosp ita l izat ion ,  a nd ,  
as  you wi l l  reca l l ,  a recent a n nou nce­
ment i nd icated ou r group  contract 
for family coverage i ncrea sed $20. 28 
per month .  The company i s  absorb­
i ng a l l  of t h i s  cost except for $2 .50  
wh ich  the em ployee w i l l  pay. For 
single coverage , the  rate went u p  
$ 7 . 26 per month  wh ich  i s  be i ng ab­
sorbed ent i re ly  by the com pa ny. 
Other  benefits i nc l ude major med­
ica l  coverage, l i fe i nsu rance ,  l ong­
term d i sab i l i ty i ns u rance ,  a pen sion  
p la n ,  the Tu it ion Refu nd Progra m ,  
pa rki ng lots ,  vacat ion , ho l idays, s i ck  
leave, breaks d u r i ng  the day ,  and  
cafeter ia  fac i l it ies .  A lso p rovided a re 
soc ia l  secur i ty payments,  occas ion a l  
t i m e  off with pay, u nemp loyment 
compensat ion , and  workma n ' s  com­
pensat ion . The Emp loyees Club a l so 
p rovides a wide ra nge of act iv i t ies ,  
sports and  soc i a l ,  and  ru n s  a con ­
ven ient G i ft Shop for a l l  employees.  
E m ployees may a l so jo i n ou r Cred it  
U n ion ,  and  a f i rst a id  stat ion i s  
another  benefit ava i l ab le  from 7 :00 
a . m .  - 6:30 p . m .  Monday th rough 
Friday and  7 : 00 a . m .  - 4 :30 p . m .  on 
Satu rday. 
Yet , maybe you wou ld rathe r  see 
these extras put i nto cash you can  
ho ld  i n  you r hands .  Let 's  say  you 
decided to g ive u p  you r  fr i nge bene­
f its .  You ask the Pla n s  to cancel  a l l  
you r  benefits and  add t h e  money to 
you r paycheck .  You feel so much  
r i cher !  But i s  th i s  rea l ly so? 
On the average, American com­
panies spend an additional 30.8% 
of their payrolls for benefits. Accord­
ing to a recent survey by the U. S. 
Chamber of Commerce, an average 
$2,544 per year per employee goes 
for benefits in addition to regular 
pay. Aren't you glad! 
The next day, you a r r ive at t he  
Pla ns '  pa rki ng  lot and  a re stopped . 
You a re rem i nded that t h i s  i s  one of 
the  f r i nge benefits you gave up .  Now 
you rea l ly need a cup  of coffee. Opps!  
You gave u p  brea k benef its ,  too! 
And next week was to be you r 
vacat ion .  You wi l l  get a change of 
scenery, a good rest , and  everyt h i n g  
wi l l  b e  j u st f i ne .  Hope you c a n  af­
ford to lose a week 's  pay because 
you gave u p  the pr iv i l ege of  a pa id  
vacat ion !  
Sudden ly,  you feel s ick .  But  you 
ca n 't get s ick !  You gave up you r 
hosp ita l izat ion and  Major Med ica l  
coverage. You  d id not pu rchase othe r  
i nsu rance beca use an  i nd iv idu a l  p l an  
cost more tha n a grou p p lan .  I f  you 
have forgotten t h i s , you probab ly  a l ­
s o  forgot t o  set money as ide for you r 
ret i rement ,  for you r  l i fe i ns u ra nce 
progra m ,  and for other  benefits the  
P lans  had prov ided . 
Now you a re rea l ly' i n  a f i ne  mess!  
You go home at the end of a f rus­
trat i ng  day and  spend a rest less n ight 
wonderi ng  what to do. You awake 
feel i n g  i l l  a nd remember  you have 
no more pa id s ick  days. So, off to 
work you go, fee l i ng  that l i fe is sud­
den ly gett i ng  very com p l i cated . You 
remember  the feel i ng of secu rity you 
once knew. That secu rity ca me f rom 
hav ing  those fr i nge benefits B l ue 
Cross and  B l ue Sh ie ld of F lor ida 
p rovided for you . You d id  not have to 
manage money for those benefit p ro­
gra ms beca use the Pla ns  d id  it for 
you . Guess you better make some 
changes - a nd fast! 
Now, a ren ' t you glad we were 
merely specu lat i ng !  I sn ' t it good to 
know you have these extra benefits ,  




Con n ie comp leted 20 yea rs of 
serv ice with the F lor ida P lans  on 
Septembe r  7 as  Sen io r  C l a ims  
Exa m i ner  i n  the  B a n k  Depart­
ment ,  report i ng  to Supervisor 
I mogene C u n n i ngh a m .  She  was 
f i rst emp loyed i n  the Blue Cross 
C l a i m s  Depa rtment as  a B i l l i ng 
C lerk of Outpat ient ,  Bas ic ,  then 
_. ... .,. uu G -99 C l a i m s  u nt i l  her  t ransfer 
to the Ban k  Departmerrt where she served for a t i m e  
a s  Correspondence C lerk and  Act i ng  Su pervi sor. 
Con n ie i s  a nat ive New Eng la nder who, on  her f i rst 
v is i t  to F lor ida with her  a u nt and  u nc le ,  got "sand i n  
her  s hoes" a nd decided t o  retu rn perma nent ly. After 
gradu at ion from M i lford H igh Schoo l ,  she  attended 
Lase l l  J u n ior  Co l l ege a nd Boston U n iversity in Massa­
chusetts. 
Con n ie says her  parents ,  fou r  s i sters, fou r  b rothers ,  
20 n ieces a nd nephews and two-great- n ieces keep t h e  
post off ices and te lephones busy a l l  over t h e  cou ntry! 
Her  hobbies a re read i n g, l i sten i ng to c l ass ica l ,  j azz, 
a n d  rock  m us ic ,  and i ce skating and  sk i i n g  on her  
wi nter v i s its home .  
15Years 
Fannie Zuidema 
Septem ber  26 i s  Fan n ie Zu id­
ema's  1 5t h  a n n iversary with the  
P lans .  The last ten yea rs she  has  
served a s  Superv isor  of  B l ue  
Sh ie ld Approva l s ,  a nd p rior  to  
that she was a C l a ims  Exa m i ner  
i n  B lue  S h ie ld Approva ls .  
She i s  a nat ive of  North Caro­
l i na where she graduated from 
h igh schoo l .  She com pleted her  
n u rses tra i n i ng i n  Rocky Mou nt ,  North Carol i na .  She  
i s  ma rr ied to Cha rles a nd enjoys co l lect i n g  pewter a s  




f rom Bacon Cou nty H igh Schoo l .  He i s  attend i n g  F lor­
ida J u n io r  Co l lege major i ng  i n  Accou nt i n g  and  is us i ng  
the  com pa ny 's  Tu it ion Refu nd Progra m .  He has  served 
in the  Army Nat iona l  Guard fo r seven yea rs .  J a mes i s  
ma rr ied t o  Lau ra w h o  works i n  the  Phys ic i an  Re lat ions 
Depa rtment,  and they have two c h i l d re n ,  a boy a nd a 
g i r l ,  e ight  a nd two. He has p layed i n  severa l Emp loyees 
C l u b  tou rna ments a nd a l so enjoys f i sh i n g  and  h u nt i ng. 
Edith Parker 
Edith Pa rker ce lebrates f ifteen 
yea rs on Septem ber  22.  She i s  a 
Sect ion Leader i n  the  Medicare 
B M a i l  Operat ions  Depa rtment on  
the 1 5th  f loor,  a pos it ion she  
has  he ld s i nce J u ly ,  1 966. She 
sta rted out i n  M a i l  Operat ions  in  
the  B lue  Cross sect ion i n  1 960 
and was transfe rred to the Med i ­
care port ion i n  J u ly,  1 966. 
Ed ith is a nat ive of  J acksonvi l l e and a graduate of 
Robert E .  Lee H igh Schoo l .  She enjoys her spare t ime  
w i th  her  fa m i ly wh ich  i nc l udes her  th ree sons ,  Douglas ,  
Steve, and  Ba rry and f ive gra ndch i ldre n .  When Ed i th  
worked at the Un iversa l Mar ion B u i ld i ng ,  she  served 
as a reporter on the PROFI LE  staff. 
Myrtle Charpiat 
Myrtl e  Cha rp iat 's  1 5  year an ­
n iversa ry wi l l  be  ce lebrated on 
September 22 in  the  Cora l Gab les 
branch off ice where she has  he ld  
the  pos i t ion of  C l a i ms Ana lyst 
for the past n i ne yea rs . She be­
ga n her  career with the P lans  a s  
a C lerk Typ ist i n  Hospita l  C l a i m s  
i n  Jacksonvi l le where she  worked 
for nea rly s i x  yea rs before t ra ns­
ferr ing  to Cora l G ab les.  
Myrt le  has l i ved i n  F lor ida a l l  her  l i fe and i s  a grad­
uate of Landon H igh School . She and  her  h usband ,  
Fra n k , have th ree c h i ld ren ,  Fra n k , J r . ,  La rry, and Peggy, 
a nd two gra ndsons .  She enjoys sewi ng ,  garden i ng, and  
t rave l i ng i n  her  le i sure t i me.  
5 Years 
Blue Cross and Medicare A 
John W. Gantt 
John H .  Parks 
Cynthia H. Ho l land 
Jon nye Q.  Towery 
R ita A. Alva rez 
Pau l  E. Cox 
Cora l  Gables 
Data Processing 
Grou p Sales 
Prod . & Qua l .  Cont. 
Cora l  Gables 
EDP Systems 
Blue Shield and Medicare B 
Mary A. Howard Med icare B 




Th ree emp loyees a re ce lebrat i ng  the i r tenth a n n i ­
versa ry with t h e  P l a n s  t h i s  month  - Vi Wilford, Tom­
mie Curry, a nd Imogene Cunningham. 
Vi i s  Su pervi sor of FEP Su pp lementa l ,  a posit ion 
she  has he ld for near ly a yea r and  a ha l f ,  and  celebrated 
her tenth a n n iversa ry on Septem ber 7. She was h i red 
as a Comptometer Operator, was promoted to Sect ion 
Leader i n  B lue  Sh ie ld Processi ng  and  then p romoted 
to Su pervi sor. She i s  a nat ive of Bel mont, N. C.  and i s  
t h e  mother  of 4 son s,  Robert ,  M i chael , Ra ndy a nd R i ch ­
a rd ,  whom she enjoys f i sh i ng and  ca m p i ng with .  
Tom m ie Curry i s  a Sen ior  Ca rve Out Ana lyst in  the  
Coord i nator of  Benefits Depa rtment and ce lebrated her  
tenth  a n n iversa ry on Septem ber 20.  She  has he ld th is  
pos i t ion  fo r two and a ha l f yea rs ,  and pr ior  to that she  
wa s a Sect ion Leader and a C l a i m s Exa m i ner  i n  that 
department .  She i s  a graduate of Sta nton Senior H igh 
Schoo l ,  and i s  ma rr ied to E rnest.  They have a n i ne 
months old toy pood le ,  P ierre. Tom m ie ' s  hobby is potted 
p l ants a nd she a l so enjoys a l l  k i nds  of sports .  She i s  
one o f  th ree charter PRO F I L E  reporte rs,  havi ng served 
on the staff s i nce J u ly, 1 968. 
I mogene a l so ma rks her  a n n iversa ry on Septem be r  
20  a n d  i s  Su perv isor of I nter- P l an  B a n k  B i l l i ng, a pos i ­
t ion  she  has he ld  for  two yea rs. She was  i n it ia l ly h i red 
in 1 957 as a F i l e  C lerk in Records .  She  l eft the  com­
pany in J a n uary, 1 96 1  and was reh i red ten yea rs ago 
i n  Records .  She tra nsfe rred to B l ue  Cross C l a i m s  i n  
1 967 as  a n  Outpat ient  B i l l i ng C lerk a nd was promoted 
to Su perv isor in October ,  1 973 .  She is ma rr ied to Bob 
and they have th ree c h i l d ren ,  Robert ,  L isa ,  and Cheryl . 
I mogene i s  a nat ive of Jacksonv i l le ,  a grad uate of Jack­
son H igh School  and enjoys sew ing  i n  her  spa re t i me. 
lYear 
Blue Cross and Medicare A 
Susan M .  Dickinson 
Jud ith Doerschuk  
Deborah G .  Du bberly 
E rnest L. Manci l l  
Regina E. Stewart 
Joan E. G i l l  
Terry Y. Gadsden 
Kath leen A. Alexander 
Raymond G .  Barnh i l l  
M ichael  E .  Barrow 
Gwendolyn D. Beard 
Joseph ine  C. Ch i rino 
D ianne  H .  Davis 
Rosa E .  Flentroy 
Charles Frierson 
Raimond L. Hendricks 
N ancy E .  Keezer 
A l ice N .  Leggett 
Jean H .  Monday 
Roberto Sanchez 
Franc ine D. Stog l in  
Betty J .  Wa lker 
Prod.  & Qua l ity Control 
Daytona 
Su bscribers Service 
Data Commun ications & Control 
Su bscri bers Service 
Su bscri bers Service 
Bank C la ims 
Med ica l  Review 
U nderwrit ing Systems 
EDP Systems 
Su bscri bers Service 
Hospita l Relations 
Su bscri bers Service 
Su bscribers Service 
EDP System s  
Stock Room 
Su bscri bers Service 
H .R . I .C .  
Bank  C la ims 
Cora l Gab les 
Cora l  Gables 
Med ica l  Dept. 
John ny Wi l l iams 
Pamela J .  Wise 
Sheryl L. Wisor 
G loria D. Andersori 
Ruth Clemons 
Wi l l ie  L. Davis 
Me l i nda J. Evaldez 
Luc inda G iebeig 
Lyle K .  Hu rsey 
Fra n k  A. Krisman 
Constance C .  Long 
Dona ld L. McNutt 
Susan E .  M i nter 
Viveca D. Newkirk 
Cu rtis J .  Perry 
Robert P. Wieckert 
Methods 
Payro l l  
M ic rofi lm 
Sarasota 
Med. A Approval.,; 
Coral Gables 
Su bscribers Service 
Lake City 
Com puter Su pport 
Su bscribers Service 
Su bscribers Service 
EDP Systems 
Tampa 
Su bscri bers Service 
Stock Room 
Orlando 
Blue Shield and Medicare B 
Cynth ia  M .  Dech 
Kath leen L. Henderson 
Prisc i l l a  James 
Hattie L .  Johnson 
Patricia D .  LeBlanc 
G isela C. Tirado 
C la i re A. Wh ite 
K. G. Padgett 
Peggy E. Byrd 
Carolyn D. Coneway 
D ianne S. Gagl iano 
Thomas A. Gaylord 
Jud ith E. Goodman 
Betty E. Green 
Cathy W. Johnson 
Don na E. McManaway 
G loria J. Nelson 
Robert A. Rowland 
Conn i e  R. Sch river 
Timothy V. Scott 
Lawrence Wi l l iams 
James M .  Cha rrie 
Deborah  J. Jacond i n  
Charlene E. Johns  
Bobbie J .  Lan ier 
Lashone Leon 
Mary J. McRae 
LaDoris G .  Tutson 
Lutricia A. Whetstone 
Teresa M .  Wi l l iams 
Mary A. Ba i ley 
Celesa C lark 
L inda C. Deese 
M i l l ie L. G riffey 
John L. Mclau ri n  
Debra J .  Andr in 
Cynthia G .  Biederer 
Gene Byrd 
Karen J. Eichman 
Susan Goodel l  
Mary A. H iatt 
Kristi M .  Holt 
Cynth ia J .  Zeigler 
Sharon Blackmon 
Karen D i l l ahunt 
L inda E. Ford 
Cheryl E. Gardner  
Joseph L. Hayes 
Wane l l  8. Lepper 
Linda S. Melton 
A l ice Y. M i l l e r  
G lenda J .  M itche l l  
Katheri ne M .  Sca rdasis 
M i l d red E .  S loan 
Mary A. Truman  
Mary L.  Voeltz 
Med. B 
B/S Processi ng 
Med. B Retriever 
Med .  8 
CHAMPUS 
Med.  B Correspondenc 
Med. B 
Med. B 
Services I 1 1  
Med .  8 Fi les 
CHAMPUS 
Med .  8 Correspondenc1 
B/S C la ims 
B/S Processing 
Data Record ing 
Med .  8 Correspondenc1 
8/S Processing 
Med .  B Correspondenc1 
CHAM PUS 
Med . B 
Med . 8 Fi les 
Med .  B Correspondenc1 
Med .  B Tra i n ing 
B/S Processing 
Microfi lm  
Med . B Retriever 
8/S Processing 
Med .  8 Correspondenc1 
B/S Processing 
8/S Processing 
N ight C la ims 
Med .  8 Fi les 
Med . B 
Med .  B 
Med .  8 Correspondence 
Prepayment 
Services I l l  
Services 1 1 1  
Med .  B Correspondenc« 
Services I l l  
M e'd .  B CRT 
Med .  B Correspondenc« 
Safety & Secu rity 
Bu i ld ing Management 
B/C Comp. Cov. C la im� 
Com puter Operat ions 
West Pa lm Beach 
- EDP Systems 
B/S C l a ims  Fi les 
Subscri bers Service 
Subscribers Service 
Computer Su pport 
Su bscribers Service 
Medical Review 
Word Processing 
8/S C la ims 
PROFILE / ELEVEN (continued o 
r ears 
.e Coniaris 
Con n ie  completed 20 years of 
serv ice with the Flor ida P l ans  o n  
September 7 as  Sen io r  C la i ms 
Exa m i ner i n  the Bank  Depart­
ment ,  report i ng  to Superv i so r  
I mogene Cun n i ngham .  She  was 
f i rst emp loyed i n  the B l ue Cross 
C l a i m s  Department as  a B i l l i ng 
C lerk of Outpat ient ,  Bas ic ,  then  
� G -99 C la i ms unt i l  her  t ra n sfer 
n k  Depa rtmerrt where she served for a t ime  
pondence C lerk a nd Act i ng  Superv i sor .  
i s  a nat ive New Englander who,  on  her  f i rst 
or ida with her a u nt a nd u nc le ,  got "sand i n  
; "  a nd dec ided t o  return permanent ly. After 
n from M i lford H igh Schoo l ,  she attended 
1 i or Col lege and Boston U n i vers ity in M assa-
says her pa rents, fou r s i sters, four b rothers ,  
and  nephews and  two-great- n ieces keep the  
es  and  te lephones busy a l l  over the  cou ntry! 
i es a re read i ng, l i sten i ng to c lass ica l ,  j azz, 
mus ic ,  a nd ice skating and  sk i i n g  on her  
i ts  home.  
�ars 
e Zuidema 
September 26 i s  Fa n n i e  Zu id ­
ema ' s  1 5th ann iversa ry w i th  the  
P lans .  The l ast ten  yea rs she has  
served as  Superv isor  of  B lue  
Sh ie ld  Approva l s ,  and  pr ior  to  
that  she was a C la i ms Exa m i ner  
i n  B l ue  Sh ie ld  Approva l s .  
She i s  a nat ive o f  North Ca ro­
l i na where she graduated from 
h igh school . She comp leted her  
:u n i ng i n  Rocky Mou nt,  North  Ca rol i na .  She  
:f to Cha r les a nd enjoys col lect i ng  pewter  a s  
'· 
Tanner 
J a mes Ta nner 's  1 5th  a n n iver­
sa ry fa l l s  on September 22 .  He 
is  a Sen ior Schedu ler  in  Com­
puter Su pport ,  a pos i t ion he  has 
he ld  for fou r years. He has  work­
ed h i s  way u p  from a M a i l  Boy to 
Sect ion Leader,  Computer Opera­
tor ,  Lead Operator, and  was pro­
moted to Su perv isor of Computer 
operat ions in 1 968. 
nat ive of Al ma ,  Georgia where he  graduated 
service a-wards 
f rom Bacon Cou nty H i gh Schoo l .  He i s  attend i ng F lor­
ida  J u n ior Col lege major ing  i n  Accou nt i ng  and  i s  u s i ng  
the  company's Tu it ion Refund Progra m .  He has  served 
in the Army Nat i ona l Guard for seven yea rs. J a mes i s  
ma rr ied t o  Lau ra w h o  works i n  t h e  Phys ic i an  Re lat ions  
Depa rtment ,  and  they have two ch i l d ren , a boy and  a 
g i r l ,  e ight and  two. He has p l ayed i n  severa l Employees 
C l ub  tou rnaments and  a l so enjoys f i sh i ng a nd h u nt i ng .  
Edith Parker 
Edith Pa rker ce lebrates f ifteen 
yea rs on September 22 .  She i s  a 
Sect ion Leader i n  the Med i ca re 
B M a i l  Operat ions Depa rtment on  
the  1 5th  f loor,  a pos i t ion she  
has  he ld  s i nce J u ly, 1 966. She  
sta rted out  i n  M a i l  Operat ions  i n  
the  B l ue Cross sect ion i n  1 960 
and was transferred to the Med i ­
care port ion i n  J u ly, 1 966. 
Ed ith i s  a nat ive o f  Jacksonvi l le a nd a graduate of 
Robert E .  Lee H i gh Schoo l .  She enjoys her spare t i me 
with her  fa m i ly wh ich  i nc l udes her th ree sons ,  Doug las ,  
Steve , and  Ba rry a nd f ive gra ndch i l d ren .  When Ed i th  
worked at the U n iversa l Ma r ion B u i l d i ng, she  served 
as a reporter on the PROFI LE staff . 
Myrtle Charpiat 
Myrt le  Cha rp iat ' s  1 5  year an ­
n iversa ry wi l l  be  ce lebrated on  
September 22 i n  t he  Cora l Gab les 
b ranch  off i ce where she has  he ld 
the  pos it ion of  C l a ims  Ana lyst 
for the past n i ne yea rs . She be­
ga n her career with the P lans  a s  
a C lerk Typ ist i n  Hosp ita l C l a ims  
i n  Jacksonvi l l e  where she  worked 
for near ly six yea rs before t ra ns­
ferr i ng to Cora l Gab les .  
Myrt le  has  l ived in  F lor ida a l l  her l i fe a nd i s  a grad­
uate of La ndon H igh Schoo l .  She and  her husba nd , 
Fra n k , have th ree ch i l d ren ,  Fra n k, J r . ,  Larry, and Peggy, 
a nd two gra ndsons .  She enjoys sewi ng, ga rden i ng, and  
t rave l i ng i n  he r  le i su re t i me.  
5 Years 
Blue Cross and Medicare A 
John W. Gantt 
John H. Parks 
Cynthia H. Hol land 
Jonnye Q. Towery 
R ita A. Alvarez 




Prod. & Qual. Cont. 
Coral Gables 
EDP Systems 
Blue Shield and Medicare B 
Mary A. Howard Medicare 8 
lO Years 
Th ree emp loyees a re ce lebrat i ng  the i r tenth  a n n i ­
versa ry with t h e  Pl a n s  th i s  month - V i  Wilford, Tom­
mie Curry, a nd Imogene Cunningham. 
Vi is Su perv isor of FEP Supp lementa l ,  a pos i t ion 
she has  he ld  for near ly a yea r and  a ha l f ,  and ce lebrated 
her tenth a n n i versa ry on September 7. She was h i red 
as  a Comptometer Operator, was promoted to Sect ion  
Leader i n  B lue Sh ie ld  Process ing  and  then p romoted 
to Superv isor .  She is a nat ive of Bel mont ,  N. C .  a nd i s  
t h e  mother of 4 sons ,  Robert ,  M ichae l , Ra ndy a nd R ich ­
a rd ,  whom she  enjoys f i sh i ng  and  ca mp i ng w it h .  
Tom m ie  Cu rry i s  a Sen ior  Ca rve O u t  Ana lyst i n  t h e  
Coord i nator of Benef its Depa rtment and  ce lebrated h e r  
tenth a n n iversa ry on September 2 0 .  S h e  has  h e l d  t h i s  
pos it ion for two a nd a ha l f  yea rs, and  p r i o r  to  t ha t  she  
wa s a Sect ion Leader and  a C l a ims  Exa m i ner  i n  that 
depa rtment .  She i s  a graduate of Sta nton Sen io r  H igh 
School , a nd is ma rr ied to E rnest . They h ave a n i ne 
months o ld  toy pood le ,  P ierre .  Tom m ie ' s  hobby i s  potted 
p la nts and she a l so enjoys a l l  k i nds  of sports .  She  i s  
o n e  of th ree cha rter PRO FI LE reporters, havi ng  served 
on the staff s i nce J u ly, 1 968. 
I mogene a l so ma rks her ann iversary on September 
20 and i s  Su perv isor  of  I nter- P lan  Ba n k  B i l l i ng, a pos i ­
t i o n  she  has he ld  for two yea rs .  She  was i n it i a l ly h i red 
in 1 957  as a F i l e  Clerk in Records .  She left the com­
pany in J a n u a ry, 1 96 1  and was reh i red ten yea rs ago 
i n  Records .  She  tra nsferred to B l ue Cross C l a i m s  i n  
1 967 as  a n  Outpat ient B i l l i ng C lerk a n d  was promoted 
to Su perv isor  i n  October, 1 973 .  She is ma rr ied to Bob 
a nd they have th ree ch i l d ren ,  Robert ,  L isa ,  and Chery l .  
I mogene i s  a nat ive o f  J acksonvi l l e ,  a graduate o f  J ack­
son H igh School a nd enjoys sewi ng  i n  her  spare t i me.  
lYear 
Blue Cross and Medicare A 
Susan M. Dickinson 
Judith Doerschuk 
Deborah G. Dub berly 
Ernest L. Mancill 
Regina E. Stewart 
Joan E. Gill 
Terry Y. Gadsden 
Kathleen A. Alexander 
Raymond G. Barnhill 
Michael E. Barrow 
Gwendolyn D. Beard 
Josephine C. Chi rino 
Dianne H. Davis 
Rosa E. Flentroy 
Charles Frierson 
Raimond L. Hendricks 
Nancy E. Keezer 
Alice N. Leggett 
Jean H. Monday 
Roberto Sanchez 
Francine D. Stoglin 
Betty J. Walker 
Prod. & Quality Control 
Daytona 
Subscribers Service 




















Pamela J. Wise 
Sheryl L. Wisor 
Gloria D. Anderson 
Ruth Clemon.s 
Willie L. Davis 
Melinda J. Evaldez 
Lucinda Giebeig 
Lyle K. Hursey 
Frank A. Krisman 
Constance C. Long 
Donald L. McNutt 
Susan E. Minter 
Viveca D. Newkirk 
Curtis J. Perry 

















Blue Shield and Medicare B 
Cynthia M. Dech 
Kathleen L. Henderson 
Priscilla James 
Hattie L. Johnson 
Patricia D. LeBlanc 
Gisela C. Tirado 
Claire A. White 
K. G. Padgett 
Peggy E. Byrd 
Carolyn D. Coneway 
Dianne S. Gagliano 
Thomas A. Gaylord 
Judith E. Goodman 
Betty E. Green 
Cathy W. Johnson 
Donna E. McManaway 
Gloria J. Nelson 
Robert A. Rowland 
Connie R. Schriver 
Timothy V. Scott 
Lawrence Williams 
James M. Charrie 
Deborah J. Jacondin 
Charlene E. Johns 
Bobbie J. Lanier 
Lashone Leon 
Mary J. McRae 
LaDoris G. Tutson 
Lutricia A. Whetstone 
Teresa M. Williams 
Mary A. Bailey 
Celesa Clark 
Linda C. Deese 
Millie L. Griffey 
John L. Mclaurin 
Debra J. Andrin 
Cynthia G. Biederer 
Gene Byrd 
Karen J. Eichman 
Susan Goodell 
Mary A. Hiatt 
Kristi M. Holt 
Cynthia J. Zeigler 
Sharon Blackmon 
Karen Dillahunt 
Linda E. Ford 
Cheryl E. Gardner 
Joseph L. Hayes 
Wanell 8. Lepper 
Linda S. Melton 
Alice Y. Miller 
Glenda J. Mitchell 
Katherine M .  Scardasis 
Mildred E. Sloan 
Mary A. Truman 
Mary L. Voeltz 
Med. B 
B/S P rocessing 
Med. B Retriever 
Med. B 
CHAM PUS 
Med. B Correspondence 
Med. B 
Med. B 
Services I l l  
Med. B Files 
CHAMPUS 
Med. B Correspondence 
B/S Claims 
B/S P rocessing 
Data Recording 
Med. B Correspondence 
B/S Processing 
Med. B Correspondence 
CHAM PUS 
Med. B 
Med. B Files 
Med. B Correspondence 
Med. B Training 
B/S P rocessing 
Microfilm 
Med. B Retriever 
B/S Processing 
Med. B Correspondence 
B/S P rocessing 
B/S Processing 
Night Claims 
Med. B Files 
Med. B 
Med. B 
Med. B Correspondence 
Prepayment 
Services I ll 
Services I ll 
Med. B Correspondence 
Services 1 1 1  
Me'd. B CRT 
Med. B Correspondence 
Safety & Security 
Building Management 
B/C Comp. Cov. Claims 
Computer Operations 
West Palm Beach 
EDP Systems 






Word P rocessing 
B/S Claims 
PROFILE / TEN PROFILE / ELEVEN (continued on page 12) 
l Year 
(continued from page 11) 
Judy A. Willey 
Gail L. Williams 
Paul P. Meehan 
Kenneth W. Groh 
Linda J. Hammett 
Elvina D. Lewis 
Sherry L. Matincheck 
Helen 0. Reid 
Yolanda C. S irmones 
Vinetta Turner 
Lottie A. Lewis 
Barbara A. Lowe 
Linda L. Martin 
Alvera M ills 
M ickey L. Pipkins 
Gladys M. Ru bach 
Edna Wade 
Phyll is M. Kraus 
Paula Balestra 
Anita J. Cross 
Margaret A. Fogarty 
Betty S. Houseworth 
Donna J. Johnson 
An S. Kim 
Su bscri bers Service 
Training & Development 
Safety & Security 
Sarasota 
Utilization Review 
Prescript ion Drugs 
Tampa 
Su bscribers Service 
Su bscribers Service 
Med. A Control 
Med. B 
Data Recording 





Med. 8 Review 
Med. 8 Correspondence 
Med. B Files 
Med. B Retriever 
Med. 8 




"My husband and I would like to thank you very much 
for your help in getting Blue Shield of Florida to settle 
our problem getting the doctors paid in Florida during 
my husband's stroke and then heart attack. We moved 
back to Cincinnati but did not want to leave Florida 
owing hospital and doctor bills. Thank you again for 
all the work you did to help us." 
:r� >:� * * * 
Niqurka Arostiguez and Rita Alvarez both received 
complimentary remarks from a Coral Gables subscriber: 
" I  cannot begin to tell you just how nice I was treated 
at your Coral Gables office . My wife passed away in 
February and I sent out some forms to Medicare to get 
back some of the expenses of her fatal illness. I still 
have not gotten over my loss and did not know how 
to handle this claim. But, a girl named Nikki Arostiguez 
was very patient in explaining everything, helping me 
to get the forms out so I can collect monies coming 
to me. I was in that office once before and was helped 
by another very nice person, Rita Alvarez. I thought 
you might be interested in knowing that the people 
who come to that office for help are treated with kind­
ness and patience." 
Blue Cross Organization 
Now Serves 113 Mil l ion 
With 2,378 ,013 new people added to  its roster of 
subscribers in 1974 - or 2.8 per cent more than in 
1973 - total Blue Cross organization enrollment rose 
to a record 87,648, 185 last year, it was reported re­
cently at the annual meeting of the Blue Cross Associa­
tion. 
In addition, approximately 33, 1 00,000 Americans 
are served by the Blue Cross organization in its admin­
istrative roles for Medicare, Medicaid and other govern­
ment programs. Eliminating duplicat ions , this brought 
the total served by the organization in 197 4 to a record 
1 13. 1 m illion. 
Benefits of the 79 Blue Cross Plans - 74 in the 
United States and Puerto Rico, four in Canada and one 
in Jamaica - were also at an all-time high. Paid out 
in claims for benefits was $8,383,699 ,000. In 1973, 
claims were $7,451 ,646,000. Under its administrative 
role in government programs, the Blue Cross organiza­
t ion paid out an addit ional $ 10,768,000,000 in claims, 
bringing the total paid in claims to sl ightly more than 
$ 19 billion. 
Enrolled in the U .S .  Blue Cross Plans alone were 
82,403,782 subscribers, or 38.5 per cent - nearly 
four out of ten - of all Americans. The enrollment 
increase was by 2.2 million members, or 2.76 per cent 
over the previous year. 
Eighty-four per cent of these subscribers were en­
rolled through group contracts, and the remaining 16 
per cent as non-group members. 
Walter J. McNerney, president of the Blue Cross As• 
sociation, noted that enrollment gains were continuing 
in 1975, cit ing the recent s igning of a contract cover­
ing nearly one million General Electric employees and 
their dependents. 
He also stated that in 1973, the most recent year 
for which comparable figures were available, the na­
tion's nonprofit Blue Cross and Blue Shield Plans to­
gether ,  for the first time in 19 years, paid out more 
in claims payments than all commercial insurance com­
panies combined. Paid out by the nonprofit organiza­
tions was $ 10,004,200,000, or 46.3 per cent of total 
claims paid, compared to the commercial insurers' 
$9,930,000,000, or 45.9 per cent of the total. 
Reflecting the Blue Cross organization's increasing 
emphasis on outpatient, or ambulatory, benefits, its 
U .S. membership accounted for 15.8 mill ion outpatient 
visits, or 2 18  per 1 ,000 members in 1974, compared 
to 198 per 1 ,000 members in 1973, it was also re­
ported. 
PROFILE / TWELVE 
The money you take home on pay­
day is only part of what you earn on 
the job. Every payday you are handed 
a check for so many dollars and 
cents. You have worked for it; you 
know that you've earned it. But did 
you ever think about that other pay­
check - the one you do not get on 
payday - the "fringes" you never 
really considered? Blue Cross and 
Blue Shield of Florida provide many 
extras for you. 
These extras are provided to you 
in the form of many benefits. One of 
these benef its is hospital ization, and, 
as you will recall, a recent announce­
ment indicated our group contract 
for family coverage increased $20.28 
per month. The company is absorb­
ing all of this cost except for $2.50 
which the employee will pay. For 
single coverage , the rate went up 
$7.26 per month which is being ab­
sorbed entirely by the company. 
Other benefits include major med· 
ical coverage, life insurance , long­
term d isability insurance, a pension 
plan, the Tuition Refund Program, 
parking lots , vacation, holidays, sick 
leave, breaks during the day, and 
cafeteria facilit ies. Also provided are 
social security payments, occasional 
t ime off with pay, unemployment 
compensation, and workman's com­
pensation. The Employees Club also 
provides a wide range of activities, 
sports and social, and runs a con­
venient Gift Shop for all employees. 
Employees may also join our Credit 
Union, and a first aid station is 
another benefit available from 7:00 
a .m. - 6:30 p .m. Monday through 
Friday and 7:00 a.m. • 4:30 p.m. on 
Saturday. 
Yet, maybe you would rather see 
these extras put into cash you can 
hold in your hands. Let's say you 
decided to give up your fringe bene­
f its. You ask the Plans to cancel all 
your benefits and add the money to 
your paycheck. You feel so much 
richer! But is this really so? 
On the average, American com­
panies spend an additional 30.8% 
of their payrolls for benefits. Accord­
ing to a recent survey by the U. S. 
Chamber of Commerce, an average 
$2,544 per year per employee goes 
for benefits in addition to regular 
pay. Aren't you glad! 
The next day, you arrive at the 
Plans' parking lot and are stopped. 
You are reminded that this is one of 
the fringe benef its you gave up. Now 
you really need a cup of coffee. Opps! 
You gave up break benefits, too! 
And next week was to be your 
vacation. You will get a change of 
scenery, a good rest, and everything 
will be just fine. Hope you can af. 
ford to lose a week's pay because 
you gave up the privilege of a paid 
vacation! 
Suddenly , you feel sick. But you 
can't get sick! You gave up your 
hospitalization and Major Medical 
coverage. You did not purchase other 
insurance because an individual plan 
cost more than a group plan. If you 
have forgotten this, you probably al­
so forgot to set money aside for your 
retirement, for your life insurance 
program, and for other benefits the 
Plans had provided. 
Now you are really in a fine mess! 
You go home at the end of a frus­
trating day and spend a restless night 
wondering what to do. You awake 
feeling ill and remember you have 
no more paid sick days. So, off to 
work you go, feeling that life is sud­
denly getting very complicated. You 
remember the feeling of security you 
once knew. That security came from 
having those fringe benef its Blue 
Cross and Blue Shield of Florida 
provided for you. You did not have to 
manage money for those benefit pro­
grams because the Plans did it for 
you. Guess you better make some 
changes - and fast! 
Now, aren't you glad we were 
merely speculating! Isn't it good to 
know you have these extra benefits , 
this extra paycheck! 





The first skating party of  the year 
sponsored by the Employees Club was 
held on July 22 at Skate/and. It was a hot 
night but 221 employees and guests 
braved the heat and humidity to enjoy an 
evening of fun .  Tickets were only 50¢, 
and there was no charge to spectators, 
many who had just as much fun watching 
the "pros" and "non-pros" as they took 
their turn dusting off the rink floor. 
Administrative Residency 
Program For Students 
Established Here 
Blue Cross of Florida has es­
tablished an Administrative Resi­
dency Program for students pur­
suing a Master's degree in Health 
or Hospital Administration. It is 
fel t  that such a Residency Pro­
gram offers such students an 
unusual opportunity for exposure 
to the tota l health care operation 
David Stroupe as wel l  as important dividends 
to Blue Cross of F lorida and the entire Blue Cross 
system in terms of recruiting and developing top level 
management personnel. The Residency is designed to 
a l low the student to become involved in various divisions 
of our corporation so that an understanding of our role 
in the Health Care Delivery System can be developed. 
David Stroupe is fulfi l lin� requirements for a Master's 
degree in Health Care Administration from George Wash- ·  
ington University in Washington, D.C. Having recently 
completed a year of classroom study at the University, 
he is beginning an Administrat ive Residency under the 
sponsorship of B lue Cross of Florida. 
The one year Administrative Residency provides the 
student an opportunity to gain working experience to 
complement his academic preparation for a career in 
the health field. In the past these Residencies usual ly 
have been completed in direct delivery health care in­
stitutions such as hospitals or nursing homes. However, 
in keeping with the expanding role played by non-in­
stitutional components of the health care network such 
as p lanning agencies and third party payment organi­
zations, George Washington academicians are now plac­
ing students in these supportive act ivities. 
PROFILE / EIGHT 
Ron Tipton 
Frazier Sinclair 
TIPTON, SINCLAIR AND BENTLEY 
PROMOTED IN OFFICE SERVICES 
James M.  Wil l iams, Director of Purchasing and Of­
fice Services, is pleased to announce the promotions 
of Ron Tipton, James F. ( Frazier) Sinclair, and Johnl 
Bent ley, to Managers of their respective areas in Office 
Services, effective August 15.  
Ron Tipton , Manager of Purchasing, has served as 
Assistant Manager of Purchasing since he joined the 
company in February, 1973. He was graduated from 
Robert E. Lee High School and attended F lorida Junior 
Col lege for two years. He also served in the U. S. Marine 
Corps for four years and obtained the rank of Corporal .  
Ron is a member of the National Association of Pur­
chasing Managers, coaches a Little League Team, and 
is active in the Employees Club Golf League, Intramural 
and Industria l Softbal l  Teams. He is married to Janice 
and they have two sons , Ronnie , 10 , and Craig , 2 .  
Frazier Sinclair, Manager of Mail Operations, has 
been with the company for over 18  years. Employed in 
January, 1957, he became Supervisor of Mail Opera­
tions in 1963 and Assistant Manager in 1972. He was 
graduated from Andrew Jackson High School and has 
attended Jacksonvi l le University Management Seminars. 
Aside from being a member of the First Church of 
Nazarene, Frazier is also President of the Normandy 
Community Club, a member of the U. S. Postal Service 
Customer's Counci l ,  and a sponsor for Boy Scouts. He 
holds Certificates of Training from the U. S. Postal 
Service from 1 964 to 1975. Married to Janice, he has 
one son, Steve. In his spare time, he also enjoys fishing 
and golfing. 
JohnL Bent ley joined the Company in May, 1953, 
which makes him an employee of over 22 years. In that 
time, he served as Supervisor of Printing and Stock from 
1960 to 1969, when he was made Assistant Manager 
of- Office Services. He was graduated from Andrew Jack­
son High School and attended Florida Junior Col lege. 
JohnL also served in the Coast Guard. He is married 
to Janet and has two children, Debra and Doug. His hob­
bies include hunting, fishing, golfing, and oi l painting 
(he has won several ribbons in the Company Arts and 
Crafts Shows) . 
JohnL Bentley 
Andy Depirro 
DEPIRRO PROMOTED TO MANAGER 
OF  MEDICARE B SERVICES 
The promotion of Andy Depirro to Manager of the 
Medicare B Services Department was announced by 
Bi l l  Long, Director of Medicare B, effective July 14. 
Andy has been an employee since Apri l, 1 974 when 
he was hired as a Methods Analyst in the Methods De­
partment . He was promoted to Senior Methods Analyst 
in September, 1974, a position he held until his most 
recent promotion to Manager. 
He is a native of Long Island, New York and grad­
uated from St. Augustine High School ,  Brooklyn, New 
York. He earned a BBA degree from Dowling Col lege 
in Id le Hour, New York and is present ly attending the 
University of North F lorida working toward an MBA 
degree. He served in the U. S. Army for two years and 
is present ly attending the University of North F lorida 
working toward an MBA degree. He served in the U. S. 
Army for two years and is a member of the Society of 
Technical Communications, the Administrative Manage­
ment Committee and the company Suggestion Com­
mittee. 
Andy is married to Helen and they have three child­
ren , Andrew John, Patrick and Dawn. In his spare time 
he enjoys swimming, softba l l ,  and tennis. 
BOUQUET FOR "SUNNY" BOYD 
Being true to the name "sun­
ny," Sunny Boyd caused a fel low 
employee to have a sunny day 
instead of a cloudy one. Finding 
a wal let in the first f loor ladies 
lounge, Sunny immediately turn­
ed it ·in to our Security Depart­
ment. The wal let was the property 
of Susan Waltrip, Mail Opera-
' _ tions, and it contained $75.00 
Sunny Boyd and other valuables. 
Ironical ly enough, about a year ago, Sunny had the 
same amount of money in her wal let when it was stolen 
along with al l her va luables. Since she was a victim 
herself , she knows what it feels like. 
Sunny, who is a Service Specialist in the Riverside 
Lobby, is to be commended for her actions. As our 
Security Chief Bi l ly A lsobrook explains, "She did what 
comes natural ly to her, being honest." 
PROFILE / THIRTEEN 
Laura Rountree 
David Kelley 
LAURA ROUNTREE PROMOTED TO 
MEDICARE B ASSISTANT MANAGER 
The promotion of La1:1ra Rountree to Assistant Man­
ager of Medicare B Claims has been an nounced by Bill 
Long, D irector of Medicare B and Bill Johns, Manager 
of Medicare B Claims, effective June 16. 
Laura began worki ng with the plans i n  September, 
1968, as a rout i ne claims exami ner. She has a vast 
knowledge of claims exami ng and has held several jobs 
i n  Medicare B such as Informal Review Clerk, Section 
Leader of Informal Review, Tra i n i ng Supervisor, As­
s igned Claims Supervisor and Special Claims Super­
visor. 
She is a nat ive of Charleston, South Carol i na and 
graduated from Bishop Ken ny H igh School in Jackson­
ville. Her hobbies are softball, ten n is, and swimming. 
Laura partic i pated i n  the company's i ntramural wom­
en's softball league with the Superstars. She is also a 
member of Budget Rent-a-Car Rebels, ranked 2nd na­
t ionally i n  1974. They were the designated host team 
for 1975 Nat ionals held i n  Jacksonville Labor Day 
weekend. 
Laura 's sister, Debb ie Rountree, who works i n  Sub­
scri ber Service, third floor, also played on the Super­
stars team. 
DAVID KELLEY PROMOTED TO 
FINANCIAL ACCOUNTING SUPERVISOR 
David Kelley's promotion to Accounti ng Supervisor 
on  July 14 i n  F i nancial Accounti ng was announced by 
Jack Brown, D irector of F i nance. He reports to Fuad 
Tan nous, Manager of F i nancial Accounti ng. 
David was hired i n  1973 as a Jun ior Accountant, 
and earl ier this year he was promoted to a Sen ior Ac­
countant. This past May he passed the f i nal part of 
his CPA exam i n  Accounti ng Pract ice. 
He is a graduate of Paxon Sen ior High School and 
earned his B.A. degree i n  Account i ng from the Un i ­
versity of North Florida. He served two years in the 




LINDA MARTIN PROMOTED TO 
SUPERVISOR OF BANK RECONCILIATION 
The promotion of L i nda Marti n  to Supervisor of 
Bank Reconcil iat ion was announced by Jack Brown, 
D irector of F i nance, effective July 14. She reports to 
Fuad Tan nous, Manager of F i nancial Accounti ng. 
L i nda previously held the t itle of Bank Reconcil iat ion 
Analyst and also served as Qual ity Control Data Co­
ord i nator i n  Qual ity Control. She was h ired i n  1966 
and was promoted to Section Leader of Mohawk Data 
Processi ng i n  1970 i n  Medicare B Data Processi ng. 
She is a native of New York City and graduated from 
Paxon Sen ior High School. She and her husband, Bill, 
have two children, Jen i ne, 5, and Justi n, 3. Her hobbies 
i nclude motorcycle ridi ng and terrariums. 
One of our v ice presidents passed along this com­
plimentary letter about L i nda : " . . .  I w ish to thank 
you personally for my f ive year old boy and myself for 
the k i nd understandi ng and eff iciency plus you showed 
me i n  an upsett i ng cr i s is after my tragic  year. Please 
tell your super ior for me that you are without a doubt 
an asset and a credit to Blue Cross and Blue Shield. 
I am grateful to you all. God Bless." 
JULIETTE WEIR PROMOTED TO 
INFORMATION SUPERVISOR 
Juliette Weir has been promoted to Supervisor of the 
Information Department, it was announced by Lee Van 
Valkenburgh, D irector of Customer Services, and Betty 
Coll i ns, Manager of Special Serv ices. This i ncludes the 
telephone i nformation area and the Serv ice Special ists 
i n  the Riverside lobby area. 
Juliette has worked here for six years, start i ng out 
as a Telephone Information Clerk. I n  November, 1972 
she was promoted to Service Special ist, and her promo­
t ion to Section Leader came a year later. She succeeds 
Evelyn Evans who retired i n  June after 29 years of ser­
vice. 
Jul iette is a native of Selma, Alabama and has at­
tended the Un iversity of Alabama. She has also tc'lken 
courses at Florida Jun ior College usi ng our Tuit ion Re­
fund Program. She has two children, Joseph and David, 
and enjoys readi ng i n  her spare t ime. 
PROFILE/ FOURTEEN 
Medicare B C h  a m p  i o n s, 
front row, from left, John 
Myer, Jim Gray, Roy Barlow, 
Jack Edmonds, Bob Nay, Bill 
Fuqua. Back row, from left, 
Ted Sines, Bill Johns, Mike 
Bristow, Tom Sikes, Karl 
Smith, Bob Weatherford, Larry 
Payne. 
Medicare B Reigns As Intramural 
Softball Champl. on · ��. ��'5�� ���G,- .,� .. � ··.- _-:_·_;1:,,:: : '.fi . ... 
For the second consecutive year Medicare B is the 
Employees Club I ntramural Softball Champion. Med i ­
care B along with the Scrubs t ied at  the end of  the 
regular season with an identical 8-2 record. I n  the 
play-off game held on August 13 the score was t ied 1-1 
after the regular 7 i n n i ngs. In extra i n n i ngs, Medicare 
B scored 3 runs i n  the 8th to w i n  4-1. 
There were 6 teams compet i ng in this league spon­
sored by the Employees Club. Un i forms and equi pment 
were paid for by the company through the Club i n  ad­
dit ion to un i forms and equi pment that were bought for 
two addit ional teams that the Club also sponsored i n  
the City league. 
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Runners-up Scrubs, front row, from left, 0. J. Go 
Larry Shepard, Jim Rogers, Ron Williams, Obi Burns, 
Frame, (Margaret Holloway, bat girl for Misfits team) 
row, from left, Jeff Clyatt, Ed Campbel/, Joe Grantham 
Keane, Richard Towery, Mike Ellis, Bill Simek, Frank Kr 
Dave Kukar. 
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1yone knows who l i ves i n  
1 i l le ,  J u ly was a ra i ny mont h ,  
t approached the  m id-point ,  
Cross and Blue Sh ie ld  golf­
scattered over the Ft. George 
rse. 
� off shotgu n fash ion ,  many 
Nere forced to run  for the 
r se to evade the  very heavy 
ich ca me down a coup le  of 
J r i n g  the 1 8-ho le  compet i -
The E m ployees C l u b  M ixed Dou­
b les Tou rna ment was a lot of f u n ;  
however ,  with Kelly Trent a n d  J immy 
Kelly ta k i ng  f i rst p lace low gross 
honors with an 82; Sally Butler a nd 
Ted S ines were second with 93 . Mary 
a nd John Stafford won t roph ies for 
f i rst p lace low net score, 74,  and  
Carole Utley a nd Dave Kelly were 
run ners-u p with a low net score of 
7 5 .  N ick Khodadad and Mary Bowen 
had h igh score of 1 53 ,  good for two 
" booby pr ize" troph ies .  
Mixed Doubles Golf Tournament Winners, from left, Mary Bowen, Nick Khodadad, 
Sally Butler, Jimmy Kelly, Mary Stafford, John Stafford, Dave Kelly, and Carole Utley. 




DAVID LYTLE PROMOTED TO 
SOFTWARE SPECIALIST 
David Lyt l e ' s  p romot ion from Senior Progra m mer to 
Softwa re Specia l i st was a n nounced by O l l ie Howel l ,  
Ma nager  of Computer Operat ions ,  effect ive J u ly 1 4. 
David was h i red i n  J u ly, 1 97 1  as a Progra m mer i n  
B l u e  Cross a nd B l ue Sh ie ld Support.  Two yea rs l ater 
he  was p romoted to Sen ior Progra mmer, a pos it ion he  
he ld pr ior  to h i s  l ast promot ion .  
Dav id  i s  a nat ive of  L i ncol n ,  Nebraska and  i s  a grad­
uate of Wi l l i ston H i gh School i n  Wi l l i ston , F lor ida .  He 
ea rned a B .S .  degree i n  Bus i ness Ad m i n i strat ion ( Data 
Process i ng) by attend i ng  Jones Col lege for 4½ yea rs 
at n ight .  He  served i n  the  A i r  Force from 1 965 u nt i l  
1 968 and w a s  d i scha rged as  a Sergeant E-4.  
He i s  a member of the West Duva l J aycees ,  the  D i s­
a b led Amer ican Vetera ns ,  a nd a loca l  Scuba C l u b . 
Scu ba d iv i ng  is one of h i s  hobbies and he i s  cu rrent ly 
a n  Ass i stant I n structor with the YMCA scu ba p rogra m 
work i ng towa rds a fu l l  i n structors h i p .  He a l so col l ects 
I nd i a n  a rt ifacts ,  h i s  co l l ect ion of I nd i a n  a rrowheads 
havi ng  won h i m  a f i rst p l ace blue r i bbon in the  E m ­
p loyees C l u b  Arts and Crafts Show two yea rs ago. He  
a l so en joys bott le  col lect i ng  and ca m p i n g  w i th  h i s  wife, 
L i nda ,  a nd thei r n i ne month-o ld daughter,  J ea nene.  
PAULA TEDDERS PROMOTED TO COMPUTER 
OPERATIONS SYSTEM CONTROLLER 
Pau l a  Tedders ' p romot ion from Console Operator 
to System Control ler  in Computer Operat ions was a n­
nounced by O l l i e Howel l ,  Manager of Com puter Opera­
t ions ,  effect ive J u ne 30. 
She was h i red in Com puter Operat ions  in May, 1 97 2  
as  a Data Process i ng Tra i nee, a n d  then was p romoted 
to a Computer Operator. 
She i s  a nat ive of J acksonvi l le a nd graduated from 
Mount De Sa les  Academy in  Macon , Georgia .  She i s  a 
s i ng le ga l who enjoys b icyc l i ng, a l l  sports ,  ca l l s  her­
self a " natu ra l i st"  a nd enjoys her  two dogs , B rutus 
a nd Pu pp ies .  
Sectinn Leader Prom1Jtions 
Brenda Sheffey wa s promoted from C la i m s  Exa m iner  
to Sect ion Leader i n  the  B l ue  Sh ie l d  Com plementa ry 
Coverage Depa rtment effect ive J u ne 30 .  She has  been 
emp loyed with the Pl a n s  s i nce Febru a ry,  1 974 a nd re­
ports to Yvonne  Da n ie l s ,  Su perv isor .  Th i s  is a new 
posit ion i n  addit ion to a nother  Sect ion Leader i n  the  
depa rtment.  
She i s  a nat ive of J acksonvi l l e and graduated from 
Robert E .  Lee H igh School . She a l so attended F lor ida 
J u n ior  Col lege for one and  a ha l f yea rs .  She i s  ma rr ied 
to Pa u l  a nd her  hobb ies a re swi m m i n g  a nd ten n i s .  
* * * * * 
Nancy Edwards wa s promoted to Sect ion  Leader i n  
the Major  Med ica l  Depa rtment effective J u ne 9 .  She  
was  emp loyed i n  Apr i l ,  1 973 a s  a C la i ms Exa m i ner  
and  reports to Ann  S i n gleton .  
She i s  a nat ive o f  Jacksonvi l le a nd graduated from 
Robert E .  Lee H igh  School . She i s  ma rried to Ba rry. 
Her hobb ies a re boat i ng ,  water sk i i ng, ten n i s  and  ca m p­
i ng, not su rpr i s i ng  s i nce she  i s  a G i r l Scout leader. 
RITTER AND YUSCHIK RECEIVE 
MASTER'S DEGREE 
Bill Ritter 
Bill R itter and  R ichard Yuschik 
both rece ived the i r master's de­
grees from the U n ivers i ty of 
North F lor ida on J u ne 1 9. 
B i l l ' s M . B .A .  i s  i n  Bus i ness 
Ad m i n i strat ion and he  has  a B .A .  
degree i n  Mathemat ics fro m  
North Da kota State U n ivers i ty i n  
Fa rgo. H e  was i n i t i a l ly fu nded 
th rough the compa ny's  Tu i t ion  
Refund Progra m i n  the  a mount of  $400.00 a nd l ater 
by the G I  B i l l . He has worked here s i nce Apr i l ,  1 970  
a nd i s  a Spec ia l  Ass i sta nt i n  EDP  Services to  Manage r  
Ba rrow Ca rter.  B i l l  a nd h i s  wife ,  D iane, have two c h i l ­
d ren , Rache l  and  B rad ley .  
R ich ' s  M . B .A .  i s  in  Bus i ness 
and he has  a B .S . degree in Ac­
cou nt i ng  from the  U n ivers ity of 
Buffa lo i n  New York.  He used the  
Tu i t i on  Refund Program exc l u ­
s ive ly  t o  hel p h i m  fi nanc i a l l y  with 
h is Master' s degree a nd was re­
i m b u rsed a tota l of $900.00 . He 
i s  a Sen ior  E D P  Aud ito r i n  the  
Richard Yuschik I nterna l  Audit  Depa rtment a n d  
works for Di rector T o m  Du n n .  He i s  ma rr ied t o  J a net 
and  is a member  of the I n st itute of I nterna l  Aud itors 
and  the Nat iona l  Assoc iat ion of Accou ntants.  
PROFILE/ FIFTEEN 
Be Aware 
Of Your Newshound 
M a rtha Hewlett, a PROFI L E  
reporter s i nce M a rch ,  1 974 for 
the 1 4th  f loor ,  cons iders herself 
a Sen i o r  C it izen of B l ue Cross,  
having been here 1 1  ½ yea rs . 
She was emp loyed i n  M a rc h ,  
1 964, when w e  were located i n  
ou r two-story b u i l d i ng a nd tota l 
emp loyees n u m bered between 
Martha Hewlett 300 a nd 400. A l most everyone 
knew everyone e lse by the i r f i rst name from the  Pres i ­
dent  to the  M a i l  Boy. Those were the  days of  the 5 
a nd 1 0  yea r  a n n iversa ry pa rt ies with i n it iat ions ,  fam i ly 
p i cn ics i n  the s u m mer,  a nd da nces i n  the wi nter a nd at 
Ch r istmas .  
M a rtha i s  a Regi stered N u rse,  havi ng  graduated with 
a degree i n  N u rs i ng  from Mercy Hosp ita l ,  Char lotte, 
North Ca rol i na .  She i s  a nat ive TAR H E E L  from Wi l m i ng­
ton ,  North Carol i na .  Her  p revious  backgrou nd before 
com i ng to the P lans  was Staff N u rse at J a mes Wa l ker 
Memor ia l  Hosp ita l ,  Wi l m i n gton ;  Off ice Assi stant for a 
Hea rt Spec i a l i st i n  Wi l m i n gton ;  Off ice N u rse for a n  M . D. 
s pec i a l iz i ng  i n  U ro logy, J ac ksonvi l le .  
Her  f i rst job w i th  the P lans  was Medica l  C la ims Ex­
a m i ner  i n  Hospita l  C la i ms u nder Verna Boot h ,  Super­
v isor ,  a nd M a ry Lee But ler ,  Mariager,  both now ret i red . 
She  beca me Sect ion Leader i n  the  Approva l Department 
of Hospita l C l a i m s  and later deve loped the Blue Cross 
M ed i ca l  Review Depa rtment ,  serv i ng  as  its Supervisor 
for 3 ½  yea rs. I n  1 973 ,  the Rev iew Department was 
t ra nsferred i nto the newly o rga n i zed Medica l  D iv is ion 
h eaded by Dr .  Thomas M .  I rwi n a s  Vice President a nd 
M ed ica l  D i rector. I n  1 974, she was made Sen ior Med­
i ca l  Ana lyst of the Med ica l Depa rtment.  
When Martha  ca me here her  son and on ly c h i ld was 
e leven yea rs o ld and in the f i fth grade. In August ,  1 97 5 ,  
J effrey graduated from Florda State U n ivers ity with a 
degree i n  Mass Com m u n icat ions ,  major i ng  i n  T.V.  a nd 
Rad io  B roadcast i ng.  Her h u sband ,  Wi l l i a m ,  i s  emp loyed 
with the Seaboa rd Coast l i ne Ra i l road i n  the Accou nt i ng  
Depa rt ment and  i s  a l so G roup  Com ma nder of  the Coast 
G u a rd Reserve of North F lor ida .  
As for hobbies ,  if  a nyone has  been by Martha 's  desk 
o r  her  home,  they wi l l  see her  love for p l ants ,  espec ia l l y  
u nusua l ones.  She a l so loves peop le ,  dogs , p layi ng 
b ridge ,  and  the beach a nd t rave l i ng .  
M a rtha fee l s  a great deal  of  pr ide and loya l ty to the 
N u rs i ng  Profession and has tr ied ha rd to he lp  the  
n u rses here ga i n  the  recogn i t ion they so  j u st ly  deserve 
as profess iona l peop le .  She has  seen them come a long 
way i n  the  last ten yea rs and  hopes to see them con­
t inue to progress i nto an i ntegra l pa rt of the  med ica l 
com m u n ity, but there i s  st i l l  a l ong  way to go i'n ach iev­
i ng the i r  goa l s  with i n  the corporat ion .  
S i nce 1 97 2  Martha has  tfoen the  Co-Cha i rman of  
the  D i saster N u rs i ng  Com m ittee of  the  Duva l Cou nty 
Chapter of Amer ican Red Cross.  She is happy to report 
there has  not been a d i saster such as h u rr ica nes,  f loods 
etc . ,  in Duval Cou nty in these last th ree years. 
'Weddings $ 
.., 
Norma Jean Faircloth was married to Marl L. Hammette at 
7:30 p.m. on July 29 at the Church of God. Reverend Glenn 
Pridgen performed the double ring ceremony. 
Norma Jean has been employed since January, 1973 and is 
Corporate Cashier in the Cashiers Department. Marl is an 
electronics technician on the Independence and is stationed 
out of Cecil Field. He has served in the Navy for nearly 20 
years. 
Following a honeymoon at Disney World and Sea World they 
moved into their new home on the westside where they will 
live along with her children, Myra and Marvin. 
Tina M. Chittenden and Eddie R. Coffins were married at 
Westside Christian Church on July 7. Juanita McKuhen, who 
works with Tina, served as a hostess at the reception. Tina 
is a Claims Examiner in Medicare B and her husband is a 
Trainee Foreman for Kenco Chemical. They honeymooned at 
Disney World. 
(Note: Beginning with the October issue of Profi le, employees' 
weddings wil l  no longer be reported due to a critical space 
shortage encountered in the last several issues. However, 
employees may report weddings to their Profile floor reporters 
for use in Newsletters written specifical ly for each floor.) 
PROFILE/SIXTEEN 
PEOPLE HELPING PEOPI 
" For  some there i s  on ly  one way to wa l k. For some 
there i s  on ly one way to hea r. For some there i s  on ly  
one way to  hope. ' '  
S o  proc l a ims  the 1 97 5  broc h u re of the once-a-yea r 
U n ited Way campa ign ,  a nd these short ph rases get to 
the hea rt of the matter. 
Last yea r nea rly 200, 000 persons ,  with no other  way 
to turn , tu rned to U n ited Way supported a genc ies for 
h u ma n  services.  
Some were at the end of the i r rope a nd ca l led the 
Centra l Cr i s i s  Center where a tra i ned vo l u nteer l i stened 
to the i r  prob lems a nd suggested a p l a n  of act ion a nd 
made a refe rra l to a hel p i ng agency. 
Others were youth who needed the rec reat ion and  
c h a racter bu i l d i ng p rogra ms of  the Y 's ,  The Boy Scouts , 
The B ig  B rothers ,  Boys ' C l u bs or Ca m p  Fi re G i r l s .  Wh i l e  
part ic i pat i ng i n  these va r ious act iv i t ies ,  k ids  who were 
potent i a l  del iquents,  were red i rected and mot ivated 
towa rd better c it izensh i p  a nd behavior. 
They a l so learn sportsma n s h i p , fa i r  p l ay, resou rce­
fu l ness a nd many other  sk i l l s  wh ich  wi l l  he lp  them to 
cope with a somet i mes confus i ng  world .  
I nd iv idua l s  i n  need of s peci a l ized rehab i l ita 
vocat iona l  gu ida nce got that he lp  and more at 
I ndustr ies .  For the period of the i r rehab i l ita1 
t ra i n i ng they were emp loyed by Goodwi l l  l ndus1 
then were p l aced on jobs i n  the com m u n ity wh 
beca me tax pay ing, product ive c it izens .  
The l i st of  exa m ples cou ld go on a nd on bee 
48 agencies in the U n ited Way offer near ly 1 
gor ies of services. But the i m porta nt t h i ng i s  
osophy o f  peop le he l p i ng  peop le  on a vol u nte, 
It is the America n way of he l p i ng.  
B l ue Cross a nd Blue Sh ie ld  emp loyees he l p 
payro l l  deduct ion by giv ing  a l itt le  out of each i: 
to he l p others . Last yea r ,  ou r J acksonvi l le en 
contr ibuted over $ 1 00 ,000 to the  U n ited Way 
sonvi l l e . Th is  yea r 's  1 975 -76  ca m pa i gn k icke< 
Septem ber 1 8 . Its goa l is $3 , 600 ,000 , an 1 1  
c rease over the $3 , 225 , 000 ra i sed i n  1 974-7 5 
J i m  Rogers , Ad m i n i strat ive Assistant ,  H u r  
sou rces a n d  P la n n i ng, i s  serv i ng  a s  o u r  " lo, 
ecut ive" for th i s  new ca mpa ign .  
Thanks to you 
itS warklng 
Unltedway 
FBOFILE / FIVE 
,ngs \
n '\56 p\
nts Qi B\ood 
_ _... , .;.,;, � 
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Th u rsday, J u ly  3 1  was payday 
and  204 emp loyees i n  Jacksonv i l l e  
d id  the i r bank i ng  near the load i n g  
dock - a t  t h e  Jacksonvi l le B l ood 
Bank ' s  mob i l e  u n it .  D i ane J offre, 
Fi rst Aid D ispensa ry, reported em­
p loyees gave 1 56 p i nts of  b lood , 1 5  
more than l ast yea r 's d rive netted.  
I n  addit ion ,  48 emp loyees who tr ied 
to g ive were rejected for severa l rea­
sons i nc l ud i ng colds, low b lood p res­
s u re ,  etc. 
Howard Sh ivers , Med icare B Cor­
respondence, gave h i s  e ighth p i n t  
o f  b lood , mak ing  h i m  e l ig ib le  for t he  
one  ga l lon c l ub .  The  Jacksonvi l l e  
B lood B a n k  awa rded h i m  a key cha i n  
i n  recogn it ion of th i s  outstand i ng  
cont ri but ion .  
The  b lood donat ions a re stored a s  
"c red i ts" i n  t h e  B l ue Cross and  B l u e  
Sh ie ld Emp loyees B lood Bank  ac­
cou nt at the Jacksonvi l le B lood Bank .  
Empkiyees and  the i r i m med iate fa m­
i l i es may use  th i s  b lood whenever 
they need it .  Requests shou ld  be 
made t h rough the Fi rst Aid D ispen­
sa ry, extens ion 6438.  
Promotions In Provider Reimbursement 
Dudley M. Bumpass, Director of Provider Reimbursement Department, announces four new promotions within the Field Audit 
Section of the Provi_der Reimbursement Department. The new promotees are pictured above, with Robin Bridges (far right), the 
Manager of the Field Audit Section, during the recent training seminar in Jacksonville. They are, from left to right, Eddie Sandoval, 
Branch Audit Supervisor in San Juan, Puerto Rico; Dwight Cenac, Assistant Manager of Field Audit responsible for Southern Florida 
and Puerto Rico; Enrique Perea, Branch Audit Supervisor in Coral Gab/es; and Howard Kolber, Branch Audit Supervisor, also in 
Coral Gab/es. 
These promotions were effective July 1, and according to Robin, "Merely help to further and strengthen the leadership pro­
file of the Florida Plan in the area of Auditing and Reimbursement. " 
JIM DIXON HIRED AS MANAGEMENT 
DEVELOPMENT SPECIALIST 
Pat O ' B r ien ,  Manager of Tra i n ­
i ng a nd Deve lopment ,  i s  p leased 
to a n nou nce the select ion of J i m  
D i xon a s  a new Management De­
velopment Spec i a l i st ,  effective 
August 4 . J i m  was formerly  Man­
ager of Persona I Deve lopment 
with G .  D. Sea r le & Company i n  
Ch icago, where he h a d  worked 
Jim Dixon s i nce 1 97 1 .  
He i s  or ig i n a l ly from Daytona Beach where h e  grad­
uated from Seabreeze H igh Schoo l .  He holds a Bache­
lor 's  degree f rom the U n ivers ity of the South i n  Sewa nee, 
Ten nessee. 
Hav ing  moved here from Ch i cago J i m  says, "We'·re 
very happy to be back i n  ou r home state. Th i s  is the  
rea l izat ion o f  a l ong  awa ited goa l fo r  Kathy a nd me. " 
He and Kathy have one son , Kevi n .  
J im  i s  a member o f  t he  Amer ican Soc i ety For Tra i n ­
i ng  and  Deve lopment, Nat iona l  Tra i n i ng Laborator ies 
Organ izat ion Deve lopment Network ,  and  the M idwest 
I ndustr i a l  Ma nagement Assoc iat ion .  
NEWS FROM PUERTO RICO 
By I rma Bermudez 
Our  ne ighbor i n  the Med icare A Puerto R i co Service 
off i ce a n nou nced the promot ion of Na ncy Cori ano  to 
Sect ion Leader in the C la i ms Department effect ive 
J u ly 1 ,  report i ng  to Su perv isor E l ba Med i na .  Na ncy 
was h i red as a Ma i l  C lerk in J u ly, 1 972 and promoted 
to C la i ms Exa m i ner i n  Septem be r, 1 973 .  
Nancy i s  a nat ive of  Baya mon , Puerto R i co a nd grad­
uated from Ba ldor ioty de Castro Vocat iona l  H igh Schoo l .  
She  i s  ma rr i ed to  E m i l io and has  th ree c h i l d ren ,  J av ier ,  
B renda ,  and  Mari so l .  
Our  staff i s  a l so p leased to  a n nou nce the a rr iva l of 
the f i rst ch i ld of Gr i se l  Barreto , L . P. N . ,  in the C l a ims  
Depa rtment .  She  a nd he r  husba nd ,  Fra nc isco, a re t he  
proud pa rents o f  a ba by gi r l ,  N a h i r i .  
RICHARD TIEDE PASSES CPA EXAM 
Jack  B rown ,  D i rector of F i ­
n ance-, has  a n nou nced that R i ch ­
a rd Tiede, Corporate Resou rce 
Ana lyst, has successfu l ly passed 
a l l  fou r  parts of the CPA exa m .  
Before com i n g  t o  work for t h e  
P lans i n  October, 1 974, R i cha rd 
was a n  Aud itor for Touche Ross 
a nd Com pa ny. He has a degree 
Richard Tiede i n  Mathemat ics from the U n i -
vers ity of F lor ida and  i s  p resently work i ng  o n  h i s  M BA 
at the Un i vers ity of North F lor ida . He served i n  the  Ai r 
Force 's  Sate l l ite Progra m .  When asked what he  does 




Provider Rehnbursetnent Departtnent Hosts 
Successful Training Setninar In Jacksonville 
The Prov ider Re i mbursement Department 's a n n ua l  
t ra i n i n g  sem i n a r  was  he ld i n  J a c ksonvi l le d u ri ng the  
week of  J u ly 1 4th  - 1 8th .  J udg ing  by  the response from 
the  eva l uat ions  of  the part i c i pa nts, the  sem i n a r  was 
rated a s  an  overwhe l m i n g  success .  The week 's  d iscus­
s ions i nvolved cons iderab le  attent i on to the  com plexit ies 
of the  new Med ica re Cost Report i ng forms a nd severa l 
non -tec h n ica l  sess ions i nvo lv i ng  p resentat ions  from the  
Da le  Ca rnegie Schoo l , i nterpersona l  re lat ionsh i ps by  a 
consu lt i ng  psycho logist from the  U n iversity of North 
F lor ida ,  and  severa l management or iented movies f rom 
the  Drucker ser ies of  the Corporate Movie L ibra ry. 
One of the h igh l ights of the week was an address to 
the  grou p by Pres ident J .  W. Herbert .  M r. Herbert spoke 
of the cha l lenges confront i n g  the Corporat ion a nd of 
the cont ri but ion Provider Re i m b u rsement cou ld  make 
to the p rogress of B lue  Cross and  B l ue Sh ie ld  i n  the  
Hea lth Ca re F ie ld .  Th i s  theme was fu rther  developed in  
a nother  keynote address by  the Vice Pres ident of  Med i ­
ca re Pa rt A ,  P .  R .  Meyers, d u r i ng w h i c h  he com mended 
the department for another yea r of sol id  progress. 
Spec i a l  recogn it ion awa rds were a l so p resented 
to I rma  A lv i ra ,  Bra nch Aud it  Secreta ry in San J ua n ,  a nd 
Don Crossett, Ass i sta nt Ma nager of F ie ld Aud i t  for 
Northern and Centra l  F lor ida .  
Accord i ng to  Dud ley M .  Bu m pass ,  D i rector of  Pro­
v ider Re i mbursement,  the depa rtment has  had a n  out­
stan d i ng yea r and looks fo rwa rd to even better t h i ngs 
i n  f i sca l  1 976 .  
Another highlight of  the seminar was the recognition given 
to the Provider Reimbursement's Puerto Rico staff, which was 
nominated for a special award for an outstanding contribution 
during the fiscal year 1 975. Pictured ab'Jve from left to right 
are: Hugo Arenas, Jaime Estrada, Martin Lopez, Eddie San­
doval, Enrique Perea, Manuel deLeon, and Robin Bridges, the 
Manager responsible for Puerto Rico operations. 
PROFILE/ EIGHTEEN 
Lieutenant Grueling shows a chart ex­
plaining how a hurricane is formed. 
A film showing the devastation of Hurricane Camille We 
Safety Captains M�ting 
Features Hurricarte Prevention Measur£ 
Safety ,and  Secu r ity C h i ef ,  B i l ly A lsobrook, a rranged 
a spec i a l  p rogra m for the mont h ly Safety Capta i n s  
meet i ng  h e l d  on Augu st 5 ,  featu r i ng  a p resentation  on  
h u rr ica nes .  L ieutena nt G rue l i n g  a nd Wa rrant Off icer 
Atch i son from the U. S .  Nava l A i r  Stat ion Weather 
Fac i l ity presented a progra m on how a h u rr ica ne  i s  form­
ed (depress ion ,  t rop ica l  storm and h u rr icane) a nd d i s­
c ussed preventat ive measures.  
The h igh l i ght of the meet i n g  was a movie of H u r­
r ica ne Ca m i l l e whose w inds  were recorded at 200 m i les 
per  hou r.  Ti ps were given  on what to do when h u rri cane 
wa rn i ngs a re an nou nced , and charts were d i sp layed to 
show the routes of past h u rr ica nes a nd where most 
h u rr ica nes a re formed. A q uest ion and  a n swer per iod 
fo l lowed the presentat ion . 
Both L i eutenant G rue l i n g  a nd M r. Atch i son a re Me­
teoro logi sts ,  the  l atter  hav i ng served with the H u rr icane 
H u nter Sq uadron based at Jacksonv i l l e  Nava l Ai r Sta ­
t ion .  M r. Atch i son has f lown many m i ss ions i nto h u r­
r ica nes and was wel l  q u a l i f ied to answer severa l Cap­
ta i ns '  q uest ions  a bout h i s  experiences. 
Mr. Atchison, left, listens while Lieutenant Gruelin 
presentation on hurricanes. 
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About the cover ... 
Mary McDargh, Medicare Analyst in the Ft. 
Lauderdale branch office, wrote the letter which 
appears on the cover about what her job means 
to her. She expresses the feelings of thousands 
of other Blue Cross and Blue Shield employees 
who serve to bring Flor idians the best in the 
health care f ield. Behind Mary's desk hangs a 
3' x 5' banner which reads: 
"I don't know what your dest iny will be, but one 
thing I know, the only ones among you who 
will be really happy are those who have sought 
and found how to serve. - Albert Schweitzer" 
"WE GET LETTERS . " • • 
Mr. Cranford, a former Board member, called our 
President, Mr. Herbert, solely for the purpose of com­
plimenting Carol Blanton, a Medicare B employee on 
the 18th floor. He took care of some Medicare problems 
for an elderly gentleman and wanted to praise the ser­
vices of Mrs. Blanton whom he reported "was wonder­
ful." 
'� 
The follow ing comments were received concerning 
Mary Ann Briley, Coral Gables: " I  wish to commend 
Mary Ann Briley. I was very confused and your very 
capable Mrs. Briley was patient, understanding and 
articulate. I had so much correspondence and frankly 
I was befuddled unt il she calmly and intelligently re­
solved my many inquir ies and problems. I wish to laud 
her and br ing to your attent ion the merits she de­
serves.'' 
* * * * * 
Ellen Lamb, Coral Gables, received these comments: 
"We thank you for your thou�htfulness and want you to 
know we appreciate your help. I must say, in you, your 
company has a very good employee." 
* * * * * 
Mr. Herbert received th is compl imentary letter con­
cerning Jeanette Sutton, Major Medical and Extended 
Benef its Department : " It is with appreciation that we 
are writing you in regard to one of your employees, 
namely Jeanette Sutton. We have never had the pleasure 
of meeting her in person but feel as if she is a friend. 
For many years if we have had occasion to call her of­
f ice she has been very nice, courteous and most help­
ful. We feel that she is an asset to your company and 
that if more people were l ike her the world would be a 
better place in which to l ive and do business. "  
Mr. Herbert also received the following letter con­
cerning Melissa Rowland, Sarasota: " I  am most pleased 
to tell you what a del ightful experience it is to deal with 
Melissa Rowland, interviewer in our local Blue Cross 
office. I consider her extreme.ly will ing, pleasant and 
competent. In my opinion she is a valuable asset to this 
office, your company and our community of elder cit i­
zens. I would appreciate it very much if you would ap­
prise Mrs. Rowland's superiors of her most commend­
able approach to the many problems presented to her 
every day.' '  
* * * * * 
Pat Pate, Superv isor of the West Palm Beach office, 
received these comments concerning Cheryl Gardner; 
" I  wish to express my appreciat ion to your organization 
and most espec ially to Cheryl Gardner who was so very 
thoughtful and eff icient in her explanat ions of the ben­
efits of your office. I am grateful for the courteous way 
she assisted me in a better understanding of this or­
ganization." 
:::C S:e ... * 
John Bradberry, Tallahassee, received the following 
compl imentary remarks from a Perry, Florida subscrib­
er: "Just a short note to express our feelings about 
what a good job the Blue Cross and Blue Shield, along 
with major medical coverage, did for us on my recent 
illness. We want to take t ime out to thank you and the 
personnel at Jacksonville. Without this coverage we 
could have gone in debt. The personnel were very good 
in straightening out the confusion of the double cover­
age. They also were patient so won't you please pass 
it on that we thank them very much." 
* * �� * 
Euline Bennett, Subscr ibers Service Superv isor, re­
ceived the following remarks: "Thank you for all your 
help in straightening out my daughter's insurance pol­
icy. You are very k ind. God bless you and keep you. " 
�· �' * * 
Doris Richeson, Ft . Pierce, received the following 
thank-you note and letter : " I  just want to thank you for 
being so very helpful to my sister and her husband 
in gett ing all her papers and forms handled. You have 
been so very good. She tells me of all the confusion 
that had happened - so much involved and it is so 
necessary for her to have assistance. When you are 
not famil iar with all details, i t  is hard to handle. I am 
so very glad for your help, Doris. You're a kind and 
good person and it relieves my 'nerves' to know there 
is such a 'wonderful gal ' who has helped. I am j ust 
sending a l ittle something for now and later will do 
better. God bless you and wi th deep appreciation for 
your kindness and help." 







Step to the rear of the car 
to make room for as many 
people as possible; 
6 
Put out cigarettes and ci­
gars in the ashtrays at each 
elevator bank before enter­
ing the car. Florida law pro­
hibits smoking in elevators; 
Every now and then it helps to get a friendly reminder 
on elevator do's and don'ts. PROFILE hopes you enjoy as 
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2 
Step aside to allow others 
off the elevator at their 
4 
Don't carry food and drinks 
on the elevators; 
Keep your voice at a rea­





Wait for another car in­
stead of crowding into an 
already full elevator. 
' 
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"When you can allay the fears of a beneficiary, change rivers of 
tears to smiles, expedite a claim that got •stalled' somewhere in 
the machinery of processing, be 1God Blessed' a hundred times a 
day - that allows you to close your desk at night with a deep feeling 
of personal satisfaction. With so little compassion extended to the 
senior citizen these days, many completely alone in this area (Ft. 
Lauderdale}, I have a very strong urgency to help in whatever way 
I can." 
4 
